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(Ban hdnh kim theo Quydt dinh sii: 686/QD-BHBV ngdy 05 thdng 02 ndn 2021 c,ia Tiing C6ng
ty BAp hiAm Blio YiCt)

LUT V QUAN TRqNG

1. Kh6ch hing tlgc ki didu kiQn, atidu khoin trong Quy tic trufc khi tham gia bio
hi6m;

2. Khi xiy ra sq kiQn bio hi6m, khri.ch hing vui ldng th6ng brio ngay cbo BAO VIET
al€"iluo. c h0 trq vi bufng din khiq phgc h$u qui tai n4n, giii quy6t quy6n lgi bdLo

hi6m cho quf khich;

3. Quy tic brio hi6m niy tlugc ban hAnh trGn cc s& phG chuAn cta BQ Tii Chinh t4i
c6ng vin s6 14544/BTC-QLBH ngfy 22111/2018.
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pHAN r. crir rHicn rU Ncrt
Trong quy tic ndy, cric thuat ngtr dugc hiiiu nhu sau:

1. "Bao Viet": ld Tdng COng ty Bao hidm SAO VIET hoAc Cong ry Bao ViCt thdnh
vi€n cia T6ng C6ng ty B6o hi€mBio Vidt rtuo. c thdnh ldp, td chuc vii hoat dQng theo quy
dini cua phdp lueir co lien quan dd kjnl doanh bdo hi€m.

2. "B6n mua b6o hi€m": ld tO chtc, c6 nhdn giao t6t hqp d6ng b6o hidm v6.i BAO
vI-E I va oong pnt bao tuem.

3:. "Nguoi duo. c bdo hi6m": ld cht xe co xe d t6 du<rc bao hidm theo hqp ditng bao
hiem vat chat xe 6 to.

4. "Chri xe": ld t6 chfc, c6 nhdn sd hau xe 6 t6 ho4c duoc chri sd htru xe 6 t6 giao
chi6m htu, sri dung hqp ph6p xe 6 t6; hodc c6 nhan, t6 chric ld chri s0 hau thuc t6 chua
ldm thn tuc dang hj theo quy dinh nhung co Hoo ddng mua bdn.

5. -Xe 6 td": ld loai phuongtiQn giao thdng dudng b6 chay b6ng dgng co cua chinh n6
vd c6 tir b6n b6nh tro l6n, bao gdm c6c loAi xe da dugc quy dini theo TC\rN phuong tiCn
giao th6ng aluong b0 - ki6u - dinh nghia vd thu{t ngt hi€n hdnh, cu th€:

a. Xe chd hang:

. - d tO ta 6uy 
"dn 

ggi 1A xe tai) ld xe 6t6 <td ch6 hang ho6c thi6t bi chuyCn dnng c6
kh6i lugrg chuyen chd cho phdp x6c ttinh theo Gidy chung nh6n ki6m dinh an touo ty
thuat vd bao vC m6i trudng phuong tien giao th6ng co gioi rlutmg b0 tir 1.500 kg tr6lCn.
Hopc xe 6t6 chd hdng vdi khdi luong chuyen chd cho phdp dudd 1.500 kg.

- "Ro mo6c ho4c so mi ro mo6c": ld chi phuong ti€n c6 kilt c6u dti sao cho khtii
luqng todn b0 cta ro mo6c, so mi ro mo6c kh6ng ddt lCn 6 t6 kdo.

- "6 td ddu kdo-: ld chi nhang loai xe co gioi chuyOn chd hang h6a md thirng xe ld
ro mo6c, so mi ro mo6c tluqc thi€t k€ n6i vdi 6 td ddu kdo vd kdo theo, truy€n m6.t ph6n
trong luong tl6ngk6 l6n 6 t6 ddu kdo vd, dtd tliu kdo klr6ng c6 bQ phrin chd hang h6a ho[c
chd ngudi (6 t6 dAu kdo ld 6t6 duqc rhi& k6 dd kdo rq mooc, so *i ro -oo";.

b. Xe chd ngudi:

-'Xe 6 t6 con": (hay cdn goi ld xe con) le xe 0 tO duoc xric clinh rheo Gidy chrhg
nhdn ki€m dinh an rodn kj rhu{r vri bdo-vi m6i^truong phuong lien giao rh6ng co girii
dudng bd. dd cho nguoi kh6ng qud 09 chd ngdi k€ cri kii xe.

- "6 tO khrich"; (hay cdn ggi ld xe kh6ch) ld xe 6 t6 tluoc x6c dinh theo Giiy chung
nhdn ki€m dinh an todn ky thuat ve b6o vC mdi trudrg phuong riCn giao th6ng co gi6i
dudng b6 d6 chd ngudi vdi sd luong ldn hon 09 ngudi.

- "Xe bu)tt": ld xe 6 td kh6ch c6 s6 ch6 ngoi it tron sli cn6 Aung ho{c ld xe 6 t6 khrich
dugc quy dinh st dUng van tai hanh kh6ch c6ng cQng.

c. Xe vua chd nguoi vira chd hdng:

- "Xe brln tdi": (xe pickup) c6 k6t cau,rhing ch& hdng di li6n v6i thdn xe, c6 khdi
luorg chuJ'en cl1d cf.c irhip :,rc aiinh theo Gidy chimg nhA0 kiiin dinh ar toi.n Li tliuAt vA
bdo v0:rdi lnidrg pirucrrg tiCE giao ihdrg ccr gi6i dudng b6 nird bon 1.5C0 k.-s va c6 in 5
ia6 rgai i.r"i ru6l]a.

- ll; r.,'a clti i,sril -,.;'a ;i:..r'hdi:ig cd:. lar: )ie iiri i:er,r - i ':,f li:rg.rir ii .r..,i,ai_g cl-.,:
ldlg ii€.r lrtii ..'ci kltcetg:tgxa: itg6i ci bO tri cta :{Cjr d3 hatg. Ficic ca-c i.ii t.:e r:,ra ,i'ri
i.igubi r"Ja chi hdrq;i',6c .il.rec u,ul' .lidr cira pllilp liiat. 
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d. Cric loai xe kh6c:

- "6 t6 chuy€n dDng" ld d tO co ker cau ve rrang bj de thUc hien mot chirc ning c6ng
dUng dac biCt, bao g6m:.6 td^qudt dudng, 6 td hit chat thai, o to tron vira, 6 tO rron bC 1619,
6 t6 born bC tdng, 6 t6 cdn cdu, 6 t6 thang, 6 td khoan, 6 t6 cau h0 giao th6ng; 6 td chuyCn
ding kl6c nhu 6 t6 tuuy€ntlin}l luu d6ng, 6 td do s6ng truydn hinh luu dQng, O rd ki.:m tra
r d bdo dudng cdu. o td ki6m ffa crip didn ngim. d t6 chgp X-Quang. o ro ph;u thuar luu
ddng. o t6 cuu thuong. d 16 r dn chuydn tidn. re tang 1E...

- "Xe m6y chuydn ding" gdm xe m6y thi c6ng, xe miiy n6ng nghiep, lam nghiep vd
cAc loai xe d{c chung khric srl dgng vdo mr,rc dich qu6c phdng, an ninl c6 than gia giao
thdng dudng bQ.

- "Xe t6p Lii": ld 6 t6 ktit c6u vd trang bi thgc hiQn day, tl?ro tao l6i xe. Khi thuc hiQn
day, ddo tao l6i xe cd'n c6 girio vi€n day l6i vd c6 hd th6ng phanh ptru Ui5 tl Uen gn6 ngdi
cia gi6o vi6n d4y thuc hdnh Lii xe...

6. "Ch6y" ld phar Ang ho6 hoc giila chet ch6y vd 6 xy trong kh6ng khi c6 sU toa driCt
ve ph6t 6nl s6ng.

7. "Gi6 thi truong" li gi6 mua b6n trung binh cria chii5c xe tuong tu cirng ndm san xu5t,
cing hAng san xuet (make), cirng mlu xe (model.1, ctng km ldn b6nh, cung muc dich sri
dr,mg duqc chiro bdn rrdn rhi rruong ngay r?i rhoi didm xac dhh gid thi rrudng cia xe.

8. "Thoi gian srt d}ng xe" ld khoang. thdi giar tinl tir thdllg. dAry hf lan ddu tai ViCt
Nam d€n th6ng giao ket hqp ddng bao hi6m. D6i v6i xe dr6p khdu dE qua srl dgng d nu6c
ngoai, thi thoi gian sri dung tinh tu thing mQt cia ndm san xuAt d6n thAng giao k6t hgp
ddng b6o hi6m.

9. '?hi bno hi6m": ld khoan tidnmdb€n mua b6o hi6m phai d6ng cho BAO VIET theo
thdi hgn vd phucrng thric do cAc bCn th6a thudn trong hqp d6ng b6o hi6m.

PH-iN II. QITY DFIH CHUNG

Didu l. IIqp ddng bio hi6m

Hqp ddng bno hiem xe 6 td ld sU thoa rhu{n gita b€n mua b6o hidm vd BAO VIET,
theo d6 b€n mua bAo hiiSm phdi d6ng phi bao hiem, BAO VIET phai bdi thudng cho nguoi
dugc bio hi€m/cht xe khi xiy ra su ki6u bAo hi€m.

. Hqp. ddng b6o hi6m phdi duoc lqp thdnl van ban, bao g6m: Quy t6c; Di€u khodn;
Gidy y€u c6u brio hi6m cia cht xe hodc ngudi d4i dien hqp.ph6p crla chi xe; Giiy chung
nh@n bio hiiim,lDon b6o hi6m ld bdng chimg cria.viOc giao kilt hqp ddng bdo hi6m; Sta .t6i
b6 sung vd cdc th6a thu5n kh6c (n6u c6)...cu th€:

- Quy t6c bio hi6m vat ch,i 6 t6; ld didu khoin quy dinh quydn loi, trrich nhi€m cria
Cht xe, BAO VIET vd duqc BAO VIET c6p khi Chri xe y€u ciu. euy t6c bdo hidrn ndy
duoc dang rai ren $ebsite cda BAO VTE f.

,. ,,- 
Gidy yeu,cdu bdo hidm (theo m6u in sin;: de Chrl xe ydu cAu b6o hidm r,a thi€t ldp

Ilgp ii6ng bdo hi6n. EAy.ld trdt b6 phdn cr4u thdnh vd kh6ng t6ch rdi cta Hqp d6ng bAo
!i6ir. Khi ;'tu cdu b5c hi6m, chii xe phai k€ khai tiAy dri vd cLiu'.rzich !.rhi.6rr:' e ridl .r,rtrs
iil.c,-itirre f.ci.lr ;r,:.1i!ria1 :L.6.ubAoiri6n..Trudrqi-,o-pcri'JIei:oi.ci]gudi:har,J-oi-.
ciixe .r'du ciu oi o hi6r Ji]l dr g irj r..dc giiy r'€u cAu bAc hi6r:i- iri:uiig ii ra r l,.r riL --en-

.iri cj i,silJe di airs r::'d: ,]-Li:tg i:r-, ghi ir€:.r Lc. p e dng,/Gii.,' ;:-. u;lg litii ;1o :r-.01r.1,i n. aic
-r-:-1-..-- l--,J '-l L; "lla'-,-r ;a.
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- Gi6y chungrrhAn baq hiAm,iDon bao hi.im: do BAO VIET c5p cho ChLi xe, ld bing
chung hi ket H. p dong bao hiCm vd duoc aliCu chinl theo Quy tdc ndy.

. .: Syi dOi UO sung +tqp ddng b6o hiiSm: la.mQt bO phan cria Hoo ddng b6o hi6m,
duoc lAp thdnh \,an bdn dd sua doi, bO sung c6c di€u khoin trong Ho. p d6ng b6o hi6m.

- C6c th6a thudn kh6c n6u c6 duoc l6,p thdni van ban gita Cht xe vd BAO VIET.

Didu 2. Thiri h4n bio hi6m

l. Thqi.hAn bdo hidm biL dau va t6r Lhic duoc ghi ndn Hqp d6ng bao hidm/cidy chrmg
nhAn b6o hi6m.

2. Trudng hqp chuy3n quydn sd hfru xe rluoc bdo hidm. hqp ddng bdo hi6m mdc nhi6n c6
hi€u 1uc d6i v6i chri xe mdi trt trucmg hqp chri xe ci y6u ciu chim dut hqp ddng b6o hi6rn.

Di6u 3. Chim di.t hqp tl6ng b6o hi6m

l. Hqp ddng bno hi6m ch6m dut trong trudng hqp cht xe.khdng d6ng dtphi bdo hi6m
theo thli h4n thani torin phi b6o hitim da thda rhuan tei hsp diing giao k6i UaraAu vd eAO /t
VIIT kh6ng c6 th6a thudn cho b€n mua brio hi6m no phi tbeo quy dinh ph6p luat. 7i

, Chri xe phrii c6 nghia vU d6ng diy dn phi bdo hi6m Lheo Lh6a thudn |ai hqp d6ng bdo
hi€m. Trong Lhcri han 5 ngdy k6 ru ngiy hqp ddng bdo hidm chdm dur hi€u l!rc. BAO VIEThi€m. Trong Lhcri han 5 ngdy k6 ru ngiy hqp ddng bdo hidm chim dur hi€u l!rc. BAO VIET \
phAi hoan lai cho cbu xe pbdn phi bdo.hi€m dd d6ng thua tn6u c6t ho4c y€u cdu chu xe .d=

d6ng dri phi brio hidm d€n Lhoi tli6m ch6m drn hqp ddng bdo hidm. BAO VIET khdne phdi r{'tlong dn phi bno.hidm Adn ttroi di6m ctrdm dtt hqp ding bAo;i6m. I;AoViET kh6ng phai n
hoan phi bdo hiiim trong trudng hqp d5 xdy ra su kiQn bao hi6m.

2. Don phuong chdm dut thuc hi€n hqp d6ng b6o hi€m: ,ir

Trong thdi han,bio hiilm, mQt aong hai bdn.c6 quyin don phuong ch6m dut thuc I,
hiQn hqp ddng b6o hi6m theo quy dinh ph5p lu{t b6ng cAch thdng b6o bAng vdn bar cho .2
b€n kia.

Trudng hqp chri xe chin dirt hqp ddng beo hi6m tru6c h4n ph6i th6ng brio bing vdn
ban cho BAO VIET. Trong thdi hqn 15 ngdy k6 tu ngdy nhdn duoc th6ng b6o bing van
bAn crira chrir xe. BAO VIET phdi hoirn l4i cho chri xe ?0% phi b6o hi6m tuong 6ng vdi thdi
gian cdn l4i cria hqp ddng bAo hi6m. BAO \IIEJ kh6ng phAi hoan phi b6o hi6m trong
trudng hqp da xay ra sU kiCn bao hiem.

Truong hqp BAO 'f$,T.<fon phuong chAm dut thuc hien hqp d6ng b6o hi6m, trong
thdi han 15 ngdy k6 tu nedy BAO VIET thdng b5o bing v5a ban cho cht x€, BAO VIET
phai hoan l4i phl bdo hi€m cho chri xe tuong ring v6i thdi gian cdn l4i cria hoo d6ng biio
nlem.

Didu 4. Quydn vir nghia vr; c)ia BAO VIET

1. BAO VIET c6 suv6n:

Ll. Ihuphi bao hidrn rheothod thudn trong hqp d6ng bdo hiern.

1.2. Ki6m ta, ddnl gi6tinh trqng xe, ydu cAu bdn mua bilo.hi6rr cring cdp ddr dd, rrng
lhuc ll.onp tin lien quan den i iec giao kdt \ a rhuc hien hop dong bao hidrr

I .3. I i! ch6i b6i ihuorg cilo lgusi duo c Lrao rrdar rrong rr rclg r.o. p i.hdlg tltu6c :hanr
'- _ 4._: -_ _::.: -. .,a i -',:..i: t c.r'. r'. I:__ e .: --::

rlong .rol J6;::g bio iridn.
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1.5. YEu cAu ngudi thri ba bdi hodn s6 dCn b6o hi6[r md BAO \{ET dd boi thuong cho
ngudi duoc bao hiCm do nguoi thri ba gdy ra d6i vdi chi6c xe 6 t6 duryc b6o hi6m.

1.6. C6c quy€n khric theo quy dinh cia phrtp luat.

2. BAO VIET c6 nghia yq:

2.1. Gid,i thich cho bdn mua b6o hi6m, chi xe vA diCu kien, dieu kloan b6o hidm; quyAn
vd nghia vU cia b€n mua beo hi6m, cht xe khi tham gia b6o hirim.

2.2. Cip cho b€n muabdo hi6m gi6y chfmg nhgn b6o hi6m, don b6o hi6m hoac hqp d6ng
bio hidm sau khi giao k6r ho. p ddng bdo hidm.

23. Tra tiAn bdi thuong bdo hi6m trong vdng 15 ngdy k6 tir khi nhan duoc hd so y€u ciu
b6i thuong d6y dri, hqp 1€; khong qu6 30 ngdy trong hudng hqp BAO VIET ph6i tii5n hnnh
x6c minh h6 s0.

. Trong trudng hqp BAO VIET kh6ng dri thim quyen d6 x6c minl c6c yeu t6 trong
h6 so thi hd so b6i thudng tlugc.coi ld tl6y dri vd hqp lQ sau khi c6 kCt luan chinh thtc cta
co quan chfc ndng c6 thAm quy61 Sau 90 ngdy kii tt ngay nAO tTEt cO vdn ben dd nghi
co quan chric ndng c6 th6m quy€n ti6n hinh x6c minh md chua c6 k6t qui x6c minh thl
BAO VIET phai chrl tl6ng ti6n hdnh xic minh, xem xdt giei quyft bdi fiuong tr6n cq sd
tdi lieu, chlrng cri thu thap duqc.

2.4- -Trudng hqp tir cU5i Udl tiruOng. IAO VIf,T phei girii thich bang vdn ban ly do tu
ch6i bdi thudng trong thdi h4n 15 ngiy ke tir ngay BAO VIET nhan rtuoc dAy dri h6 so bdi
thuong hqp lP.

2.5. D6i vdi nhtmg ru tOn th5t nghiern tro. ng hoac ddc bier nghiem tro. ng, khi c6 y€u cAu cria
chri xe/ngudi di€u khi6n xe, BAO I'IET se ph6i hqp gi6i quyi5t ngay vd khi dd x6c rlinh rr6ch
nhiQm thuQc ph4rn vi bdo hi6m co thri tpm img ngay mdt ph6n nhtrng chi pht cdn Olet nham,': ,
Knac pnuc n?u qrxl ron mal

2.6. BAO VIET c6 trtch nhiem huong clin chrl xe, b€n mua bdo hiiirn thu thflp tai liQu d6

tap h0 so bdi thuong Lheo qu1 dhh rai Diiu 7 quy r6c nAy.

2.7. BAO VIET co triich n}idm drimh gi6 l4i rui ro v2r dinh phi bdo hidm rong rong 5
ngdy k€ tr) ngdy nhQn dusc th6ng b6o thay tl6i cdc ydu t6 li€n quan ddn rui ro cria xe duoc
bdo hi€m vd c6 tr6ch nhiQmhoan phi honc thu th€m phi theo ri lC tuong ring vdi thdi han
cdn lai cria hqp al6ng b6o hi€m.

2.8. Cric nghia v9 kh6c theo quy dinh cria ph6p lu{t.

Didu 5. Quydn vir nghia vu cta b6n mua bio hi6m, chri xe

l. BAn mua bio bi6m. chri xe cd qulin:
Ll Yeu cau BAO VIET gi6i.thich cric diAu ki€n, diAu khodn b6o hi6m; cap gidy chung
nhdn bio hi6m hoic dol bAo hi€m.

|.2. Yeu cAu tsAO V.ll l boi thudng theo thoi thudn trong hop d6irg bdo hiem kii xiy
ra su Kien Dao nleir.

i .3 . Ch")'€l :.iruci-,g hg--l ddir: 'c2o l:i6tit :heo thca rjrL6! i:ols lroi dirg b: r trie :r iioic
.r:ea ctl,ai:'11 cra;:li; r i:.

r.:. aaa.'!:rei |.-1,r: ri-e : t": ,i:.i-;.ia ttlilt l;4..
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2.1. D6ng. phi bdo hi6m driy dri, theo thdi han vd phuong thfc dA th6a thuan trong hqp
ddne bdo hi6m.

2.2. . Khi ydu.criu bdo hidm phdi kd khai dAy rfii, trung thuc nltng nQi dung trong Gi6y
y6u cdu bio hi€m theo mdu cria BAO VI[T.
2.3. T4o rli€u ki€n thudn lqi dd BAO VIET xem xdt tinll tr4ng xe tru6c khi c6p Gi6y
chtng nldn b6o hi6m.

2.4. Truong hqp thal d6i muc dd nli ro duqc bao hi6m dan d6n nnirng yeu l6.lan rhay
al6i co sd tinh phi b6o hi6m, b€n mua bdo-hidm. chri xe phdi" *r6ng brio cho BAO VIET
trong vdng l5 ngdy kC tir ngdy c6 su thay d6i d6 (vi du: thay d6i mpc dich su dung. k€t cdu
xe, ph?m vi ho4t dong...):

2.4.1. Khi c6 sv thay OOi nnmg ytiu t6 tam co sd .tia tinh phi bao hidm, din ddn gidm cric
rui ro dugc bdo hi6m thi b6n mua bAo hidm y€u cAu BAO VIEJ giam phi bao hidm cho
thdi gialt cdn 14i crla hqp ddng bdo hi€m."Trong vdng 05 Dgay ke tu ngey ran duoc vdn
bdn ydu c6u gidm phi cua bdn.mua bdo hi6rn. BAO VlfT phai c6 c6ng van. van ban ffd loi
b6n mua bdo hi€m v6 vi6c chdp thurin hodc kh6ng ch6p thu{n viOc giim phi b6o hi6m.

. Trong trudng hqp BAO,\'IET kh6ng chip nh{n gialn phi b6o hi6m rhi b6n muabdo
hi6m c6 quy€n don phuong chem dut thuc hiQn hqp ddng b6o hi6m theo quy dinh t4i Khoan
2 Ei6u 3 c0a Quy tdc ndy.

".1 _,. ,,., ,,;2.4.2. l(hr co sU thay doi nhiing yeu 16 ld,In co sd de dn}|.phi bdo hiem- ddn ddn rnng cric
rui ro tlugc b6o hi€m thi BAO VIET se tinh lai phi bio hi€m cho thdi giaa cdn lai cria hQp
a; ,, ,.i 

-d6ng bdo hi6m. Trong. truong hqp bdn mua b6o hi6m kh6ng chdp nhin tnng phi b6o hi€m
thi BAO VIET c6 quy6n don phucrng ch6m dft thuc hien hqp d6ng b6o hi6m theo quy tlinh
tai Kloar 2 DiCu 3 cta Quy t6c ndy.

2.5. Tudn thi cric quy dinh ve dam bao an toan giao th6ng dudng b6.

2.6. Khi xay ra tdn Lhit. b€n mua bdo hidm. cht xe phdi co Fdch nhiem:

2.6.1. Thdng brio ngay aho BAO VIET d6 phiSi hqp giai quyitt, tich cgc cuu chfra, h4n ch6
thiQt hpi vd ngudi vd tai san, bao vC hien truong tdn thdt; d6ng thdi th6rg b6o cho co quan
Cong an holc chinh quy€n dia phucrng noi gan nh6r (trn truong hqp bit kha kh6ng);

2.6.2. K,hdng-dugc di chuy6n, th6o gd hoic -srla chta tdi stur khi chua c6 j ki6n chdp thu4n
cia BAO VIET; tru tudng hqp can thiet de d6m bao an toan, dd phdng h4n che thiet hai
v6 ngudi vd tdi sdn hodc phAi thi hanh theo ydu ciu cia co quan c6 thdm quydn;

2.6.3. Irong thoi han05 ngdy ke ri ngdy xiy ra tdn rhrit (trn rruong hqp bal kld kiang).
b6n mua bAo hi€m, cht xe phdi thong brio r6n rhat bAng van ban cho BAO VIET hoac cac
hini Lhuc klrric Lheo quy dini cria BAO viET.

2.7. B€n mua bdo hi€m, cht.xe phai hung thUc trong viec thu thap, cung crip cdc rh6ng rin,
tai liQu, chimg tu trong h6 so b6i thudng vd tao di€u kiQn thu6n loi cho BAO VIET trong qui
trinh xiic minh tinh chdn thuc oia ciic th6ng tin, tai liQu, chimg tu d6.

2.8- Truorg hop t6n th6t xay ia c6li€n quan d€n ndch nhiem cia Nguoi rhrt ba, bdn mua b6o
hi6m. ch[ xe phii thuc hi€n du'rg theo cric huong dbn cria BAO \4pt de bno lw quycn khi6u
r.rai vl chul€n quy6:r ddi b6i thumg cho BAO VIET keDr ihcc :odr bo ho \o, c4c can cir, tdi
:ieu can ihiai rA l1op i1c ciii ai'd I'di 3AO \ilET id ddi lai ngudj i.i1'; 5r ricrlg -rl:J-. 

- I :a ,,e.
d lroac sE au.c BAl.l \rltr?bdi ,Ludng.

l..9. ia: r,a: .ai r::C--.rr;j :ii:r dOr phdi tt',2,, ;1',1 .,.cuoc.car:1r :-,gi-.i3;-. ;hi; :h.ri:: :ii
'iiru',\rg, r,A! rr,*: i.ao ij4rr. .:lu.le sau khi rhgc bi€r r.::.,g ci:rg.,'i€c ih:;':h3 phai oo tia.jl
.is-',,-. (., :r lniclt;B -J.,-,. 
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2.10. Khi xe O t6 bi mii fQm. m6t cu6p todn bQ, b€n mua b6o hi6m, chri xe ph6i th6ne
biio ngay (trong vdng 24 gid) cho co_quan cdng an vd BAO VIET duqc bidt d6 xri ty vi
thgc hiQn ciic c6ng vi€c theo hu6ng dan cfa co quan c6ng an vd BAO \,'iET.
2.1 1. CAc nghia vu khiic theo quy dinh cia phrip lu6t.

Didu 6. ci6m .tinh tdn th6t

1. Khi x6y ra sr,r ki€n b6o hiiim, nAO lTet no4c ngudi duoc BAO VIET uy quyin
thgc hi6n vi€c girim dinl t6n thdt vd Ai srin voi su c6 m{icta cht xe/nguoi diAu kiidn;e,
cdc bdn c6 lidn quan hoflc nguoi d4i diQn hqp ph6p cria c6c b6n c6 li6n quan nhim xric dinl
nguyen nhAn vd mftc dd t6n that. KCt qu6 girlm dinh ph6,i l{p tha.ni van ban c6 chtr ki cira
c5c b€n li6n quan. BAO VIET chiu rni;h nlie- ud 

"t 
i piri gl,i- dinh t6n that.

2. Trudng hqp c5c b€n kh6ng th6ng nh6t vd nguy€n nhdn vd mric d6 thi€t hai, c6 th6
tf-pa 

lhyan 1,hO1co Cuan girim tlinh dQc l6p tru truong hqp c6 th6a thu6n khric trong hqp
il6ng b6o hi6m. Trong trudng hqp c6c b€n kh6ng th6a thu6n duqc vi6c rrung cdu gi6m dinh
dQc lap thi m6t trong cric b6n duoc y€u cdu Tod rin noi xiy ra t6n th6t ho{c noi cu tni cria
nguoi dugc bdo hi€m chi dinh girim dlnh dQc lap. Ki5t tuan cua gi6m dinl dQc lip c6 gi6 tri
br4t bu6c d6i v6i cdc bdn.

3. - Trudng hqp kdt luan cia giam dinh d6c lip kh6c v<!ri krlt tuan gi6m dinl cria BAO

Y"IEI. 
Bto vlIT pry,"tla :lri elrj gi6m lr'.m a91ap. r."*s hqp k6t.luan cria si6m dini

tl6c l6p trung vdi k€t lu{n girim dinh cria BAO V[T, chri xe/ngudi di6u khi€n xe ph6i tr6
chi phi girim dinl d6c lAp.

4. . Trong trudng hgp ddc biet, BAO \IIET kl6ng th6 thuc hien duoc vi6c girirn dinh thi
BAO VIET co tnich nhiem hu_ting din chri xelnguoi diAu khi6n xe thu th{p ddy tfii thdng
tin chi tift ve nguyen nhan, di€n bi€n, mtc .10 thier h4i cung c6c chtng tu, anh chup thiet
hai vd tdi lieu li6n quan d(i ldm can cf x6c dinl bOi thuong.

Di6u 7, Hd sc bdi tluorng

Diii vdi timg !u vi6c cu thd thi Hd so bAi thudng bao gdm mQt horic nhidu loai tiri
li€u sau:

1. Tdi li0u do ben mua b6o hi6m, chrl xe cung cAp:

1.1. Thdng brio t6n th6t vd ydu cdu b6i thuong (theo miu cria BAO VIE-I1.

1.2. Tdi liQu li0n quan d6n xe, ngudi diAu khidn xe (bdn sao co xdc nhan cta co quan c6
th6m quy6n hodc bfur photocopy c6 x6c nhdn cria nh6n vi6n BAO VIET sau khi da diii
chi6u vdi b6n chinh) nhrr sau:

. a. Gi6y chrtng nh6n bdo hidm vd.4roic Hqp ddng bdo hi6m vd c6c thoa thu6n kh6c
bing vdn b6n (n€u c6);

b. Gi6y dang ky xe (c6 th6 sri dung bdn sao con hi6u lyc- cua ngrin hang/cric tti chuc
rin dung). Gidy phep ldi re hqp le cL.ia ngtroi di€u khidn xe bi ron rhdl:

c. Cdc gid) ro Iidr quan ddn rnua brin. chuydn nJluorrg. cho. tang. u) qu5dn:u dung
xe ll]eu co ll

j
,-.4'
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a. H6a dotr, chtng tu ho. p lQ vd vi6c sta chta, thay mdi tdi sar bi thiCt hAi;

" b. Cric gi6y to chung minh chi phi can fti6t va nqp 5; ma chrt xe dd chi ra tI6 gidLrn

thi6u t6n thet hay di: thuc hiQn theo chl d6n cfa BAO VIEJ.

1.4. Bi6n ban th6a thuan/hda giai (trong truong hqp hda giai).

1.5. Bdn dn hoac Quyel dinh c6 hi6u luc cfa Tda 6n (n€u c6).

L6. Cdc tai lieu can thi6t.dr,i chuy6n quyAn cho BAO WpT ddi b6i thrrong ru bCn gay
thi6t hai cho xe <luoc bdo hidm md chri xe da duqc BAO VIET giai quy6r bdi ftudne rhiCt
h4i nAy (trong trudng hqp ddi ngudi tht ba).

2. Tdi lieu do BAO VFf pli5l hoo vdi chri xe dii thu rhep:

2.1. Ban sao c6 xic nhfln cta co quan c6ng an trong trudng hqp tai nan c6 s1r tham gia
giai quy€t cua co quan c6ng an. bao gdm:

a. Bi€n ban khdm nghiem hiCn truong vU tai nan (ndu c6);

b. So dij hien ruong rai nan- bdn dnh (ndu co):

c. Bi6n bar kh{m nghi€m phuong ti€n li€n quan d6n tai n4n (n6u c6)r I

d. Th6ng br4o so bQ kiit qua diiu tra tan Aiu w tai nan in6u c6); ;
e.Bi€nb6ngiiiquyi5ttainan1nt5uco;;Banki:tluandi.uhatain4n(n6uc6).

2.2. Cdc dt lifu li€n quan d6n trdch nhidm cta ngudi thri ba in6u cd.). :

2.3- Bi6n bdn girim dinl thift hAi duoc cdc b€n th6ng nldrt.

l. CAc tiri li€u k}ric cd li€n quan 1n6u c6).

4. Truong hqp xe bi mil trQm. mdt cuop roan bd thi chri xe/ngudi didu ktridn xe cin
cung cAp c^c tai lieu sau:

4.1. Dor tdn}l b6o mit trQm, m6t cudp vdi co quar cdng an c6 x6c nhfu cia co quan
c6ng an.

4.2. Quytlt dintr tnOi ti5 vi diAu tra hinh sg (n6u c6) li6n quan d6n m6t rrQm, mdt cuop 6
t6 duoc bAo hidm-

4.3. Quy€t dinh dinh chi"di€u tra. dinh chi k}r&i 16 w rin hinh sy li6n quan d6n m6t rrQm.
m6.t cudp 6 t6 tluoc bAo hi€m.

4.4. Khai brio bi m6t gi6y td, tdi liQu li6n quan d6n xe bi m6t cip, m6t cur1,p khi d6 ftn
xe c6 x6c nh{n cria co quan c6ng an,

Diiu 8. B{o hi6m trirng

Hoo dilng brio hidm trung la truqng hqp b€n mua bao hidm giao k6r hqp ddng brio

hi6m vdi hai doanh nghiQp bno hirim trd lCn dii bio hi6m cho cing m6t d6i tuong, v<ii cr.ing

didu ki€n vd su ki€n brio hi6m. t6ng s6 tidn Udi thudng cria cdc doanl nghi€p bio hi6m
kiong Vugt qud giA tri thiel hai thuc le crld xe 6 to. Viec giii quy6t boi ihuo.nB rhnc hien
theo nguy€n tic sau:

1. DOi vdi il1irg di6..r ki€r rdo iri6r.r uurg cia cdr ro--p ddng bdo hiiL G;i. ci.ung
aliAr :io l-,rir: dcar.i-, -tg-'r€p bdo lii,ir ei' cf-i; ,ra-1. i-,r!-r , :ii .,r:0,-g ,lec d i€ gi.ia sri

d3r :ic i-rid::: i2 rjle :lir;i:r :-3r'Lirg sd tiin :io l-,i€'l:l ;i-a rir oA;dc L cr-'; iilg:rii c:l xe/r.g,:i i
l: "': ":' :-___:.



2. . D6i voi ohtng dieu ki€n bAo hidm kldng riung nhau cia cdc Gidy chrlng nh6n b6o
hi€m/ho. p ddng bdo hi€rn. doanh nghipp bdo hi€m chiu tr6ch n}liem b6i thudng theo timg
hoD d6ng bao hidm da ki ket.

Didu 9. Thci h4n yOu ciu bdi thlflug, khi6u n4i vn thdri hiQu khdi kiQn

I . Thoi h4n y€u cAu bdi thudng theo hqp d6ng bdo hiiim ld 0 1 n6m k6 tr-r ngiry xriy ra
su ki6n b6o hi6m. Thdi gian x6y ra su kien bdt kha khring hoac ro ngaj kh6ch quan kh6c
kh6ng tinh vdo thdi h4n y6u cdu bdi thuong. Ni5u quri thdi h4n ndy, rnoi khii5u nai kh6ng
cdn gi6 td.

2. Thdi han khi6u nai vd quy6t einh bOi thuong oua BAo VIET 1d 90 ngay kd ru ngay
cht xe nhan duqc +6ng b6o b6i thuong cta BAO VIET. eu6 thoi h4n n6u tren, BAO VtEi
sC kidng gi6i quy€t khi€u n4i. Tnrdng ho. p ngudi khi€u n4i khdng thuc hiQn duoc quydn
khiilu nai theo dring thdi hi€u vi 6m diu, tttien tui, ai.h hqu, rli c6ng rric, hoc tAp d nci xa
ho+c nhang tro ngei kh6ch quan khiic thi thdi gian c6 tr6 ngai d6 khong tiDi vao thoi hieu
khi6u nai.

3. . Thdi hiQu kloi ki€n v6 hqp .I6ng bno hi6n ld 03 nem k6 til thdi diiim phrit sinh tranh
ahap. Qu6 thoi h4n tren quyen khdi kien kh6ng cdn gi6 tri.

4. Mqi tranh ch6p ph6tsinh tu hqp d6ng b6o hi6m, n6u doanh nghi€p bdo hiiim va chri
xe kh6ng giai quyet <luoc_bing thuong lugng s€ dugc dua ra c6c co quar trqng Ai ho6c tda
dn 'ai ViCt Nam giai quyet.

PHAN III. QIJY DF{H CU THE

DiAu 10. Ph4m vi b6o hi6m

1. BAO !'IEl chiu rrdch nliCm b6i thuong cho cht xe nhDng rhiet hai var char do rhidn
tai, tai nan bat ngd, kh6ng ludng trudc dugc trong nhtng trudng hqp sau:

1.1. Ddm va, lA! d6, lech troig tam, chim, roi todn bO xe; bi c6c ver rhA kh6c rqi, va
ch4m vio; hanh vi phri hoai cria ngudi kh6c;

l.l. -rloa noan, cnay, oo;

1-3. Nht'ng tai hoa b6t kh6 khring do thi€n nhi6n g6y ra;

1.4. Mdt Loan bd xe do trQm. cuop.

2. , Ngoai s6 ti6n bOi ttruong, BAO VIET cdn b6i rhuong cho chu xe niAng chi phi crin
thidt va hcrDlli theo $oa thu{n r4i Hqp d6ng bdo.hiem de rhuc hi€n cdc cdng vlQc theo y€u
cdu vd chi din cua BAO 'vtEt ttri xay ra t6n th6t (thudc pham vi b6o hiiim), bao gdm t6c
chi phi:

2.1. Chi phi ngdn ngua han chi5 t6n th6t ph6t sinh th€n;

2.2. Chi phi cfu hQ vd vdn chuyrin xe b! thiet hai t6i noi sta chta gan *r6t tOi da t<]rOng
\.rot qu6 l0% s6 tien bAo hi6m cria xe d6.

Diilu 11. Lo4i trt trrich nhifm b6o hi6m

BAO \rIET khdog chiu tr'6ch irhidm b6i thuoirg bao hi6rii trcng cac irudrg ho; sau:

l. r{iri1 c'drg ;i -i ga'r th:Ci ltej cua cllL.r 5.e rgrr',1 dle r L li,' c . a :llirns rE:rii .i
q,rj';n ,o. i :iC'n ctan de; sc l'rt u. k..rai -.l1ic r''d st dr;rg le.

-

cii'r-[g 1-rira:l lile]1l dit-ri] ait ,ua! Iil-- altuat \/a ilao ve jiioi iiuot,g irliru-itg tien giao illd|]g ci)

:L i.
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gi6i duong bQ hqp 1€ (Tru trudng hqp xe mtii chd ddng ki6m vd kh6ng kdo ddi quri 30 ngdy
k6 tu ngdy b4o hi6m c6 hiQu lgc) theo quy dinh cria phip luAt hi€n hdnh.

3. ,Ngudi tli0u khi6n xe kh6ng c6 Gi6y phdp ltii xe hodc Gi6y phdp Lii xe kh6ng phir
hqp ddi voi lo4i xe 0 tO b6t bu$c phai c6 Gi6y ph6p lii xe. Truong hqp ngudi diAu khii5n
xe bi tudc quyen st dung Giriy phep kii xe c6 thoi han hodc kh6ng thdi h4n thi du.,c coi ld
khdng co GiAy phep ldi xe. Khong dp dsng lo4i rru hdch n-hi€m bdo hi6m khi ki6ng co
gi6y ph6p l6i xe ddi vdi hoc vi6n hoc lii xe tren xe rap l6i, thi tuy6n liii xe tr€n xe s6t hach.

4. Ngudi diAu khi6n xe trong tinh tr4ng c6 ndng dQ c6n r.wgt qud 50 miligan/I00 mililit
m6u hoic 0,25 miligam/l lit khi thd; Sri dung ma tuy vd chdt kich thich bi c6m theo quy
dinl cta phdp luat.

5.. 
_ 
Xe tli vdo tludn{ grinl khu Wc cdm, tluong nguoc chiiu tdi nguoc chidu crla dudng

m6t,chi6u, tli ngu.gc chi€u tr€n dudng c6 bi6n "Crim di ngugc chi6u"), rE, quay tldu t4i noi
bi cAm, kh6ng ch6p hdnh hiQu l€nh cia ddn tin hiQu giao thdng hoic khdng chrip hduh theo
hi€u lenh cria nguoi <li€u khii3n giao thdng, xe tli dem ki6ng c6 thi6t bi chiEu sring theo quy
dinl.

6. Dua xe (hqp ph6p hodc fi6i phdp); K6o xe kh6c kh6ng tuan thi quy .linh c'la ph6p
luat.

7. Chd hang trrti phdp theo quy dfuh cia ph6p luat (co k6r luiln cia co quan chrtc ndng).

8 . T,in thdt xiy ra rgodi lanh th6 ViCt Nam.

9. T6n thir xay m trong nhimg truong hqp: Chi6n rranI. knung bd.

10. T6n th6t do hao mdn fu nhi6n hoAc do bdn chit v5n co cua tei san, glam Cr6 d
thuong mai,.h6ng h6c do khuy6t tat ho5c h6ng h6c th€m do sria chaa, tong qu6 ftinh sria
chta (bao g6m cd chpy thri).

11.. Thiet hai xey ra atiii vdi thi6t bi <li€n, diiu hod, dung cu didn hay cric trQ phin cira
thi6t bi di€n, diau hod do ch4y qu6 t6i, qu6 5p luc, doan maih, 4r diSt nong, h6 quang dien
hay ro diQn do bdt k! nguy6n nhdn niro.

12. Tdn thdt hC thong di€n, dQng co khi xe hoat ddng trong khu 1,uc bi ng{p nuoc.

1 3 . t6n ft6t A6i vOi sarn l6p, b4t thirng xe, nhan m6c, trir trudng hgp t6n th6t xay ra do
cing m6t nguy€n nh6n vd d6ng thdi vdi c6c b0 ph4n khdc cria xe tong cirng m6t !u tai
nan.

14. MAt b6 ph6n cia xe do bi tr6m ho4c bi cudp.

15. Met todn bO xe tlong trudng hqp lta dao hoac lam dung tin nhiem chiem aloat xe
(xe cho thu€ hodc xe cho 1Tlugn hoic siet nq hoAc tranh chap).

lb. Xe cho,qud tai trong hodc qud s5 lugng nguoi tu 50oo Lro len rkh6ng bao gom rrd
em du6i 07 tu6i) theo quy dinh tr€n gi6y chimg nhdn ki6m dinh an toan ky thuat vd bao vC
mdi trudng phuong ti6n giao thdng co gioi duong b0 (doi voi xe chd hdng cdn cf vdo tAi
fong, xe chd ngudi cin cr? vdo s6 nguoi chd tr€n xe, d6i vdi xe lua chd ngudi vua cho
hdng c5n cr? vao tii trong hoic s6 ngudi chd trdn xe).

i1 . i dr rh6t cac iii6r. ni l6p ti€n.r rren xe ngoi.; c dc ,hrdr c. .1..r, ntra sal xud.t dA iip rdir
iki:ilr-rg r:o 3drr, ci:c'!.!j€t'!: n?rg iilil ciiir Laa ve c1c xe: l.d tlile ldc idrg, cir tir,i.c,
iirL s;ul li,"i-iir i.lai,;:.,1 i.6 io r.ic ihier bi iilr ti€l-i'irir, r:e fscai;ic rri -r rli ilia' ' -- .. i -. - :
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Dii;u 12. Sii tidn b6o hi6m vA giri tri bio hi6m (gin thi tnrong)
t. Sii tiAn bdo hidm ld s6 tii,n md chrl xe yeu cdu BAO VIET b6o hi6m cho xe cria minh
vd duqc ghi tren ciiiy chrlng nhan beo hidrnnfqp A6ng tao h;- 

"a 

-tlOng 
t6n horl gia fii

tnrdng aia xe.

2. Chri xe c6 rhe th6a thuen tham gia b6o hii5m bdng hoac th6p ho.n gia fti rhi fiudng
cria xe.

3. BAO VIET xdc ditl gi6 tri cria xe tham gia biio hit3rn nhu sau:

3.1. 
.D6ivdixemoi(1007o),gi6tr!cnaxeldgidbdnxedocdchingsdnxu6ttrongnu6c

cdng b6 tai thi tru<rng Viet Nam, hodc gid xe nhrip klrdu da bao gO, tdt 
"a "a" 

loui tt uti
theo quy <linh cria Nhd nudc.

3.2. DOi vdi x€ 6 t6 da qua st dgng, gi6 td cta xe ld gi6 xe mua biin tren thi trudng cta
xe cr)ng chrlng loai (ctng hdng sdn xu6t, m6u xe, dung tich xi lanh, nim sdn xu6t).

4. Trong moi trudng hqp sit ti6n Udl thudng khOng r'uor quri stl tiAn b6o hiijrn.
Didiu 13. Gini quySt quy.n tqi bio hi6m

l. BOi thuong t6n th6t b6 phan:

1.1 . BAO VIpT chiu tr6ch nhi6m thanh todn chi phi thuc t6 hqp l! dd sria chii,a, thay thi5
b0 phan.( truong hoD kidn€ the sta chrta dd dan bao an toiin ki ftual khi vAn hanh rheo
tidu chudn cta nhi san xuiar) hodc 116 bdng lidn cho chu xe dd brl dip t6n thdt thu6c oham
vi bdo hi€m rr€n co sd xdc dlnh dugc chi phi hqp Jy dd sfa chta, ttrdc pnuc rOn ttrir cO the
phAi tra sau khi rip dgng mric giriLm trir, khdu tru 1n6u co). Truong bqp, BAO \.IET bAo
lanh thanh todn chi phi sria xe. chd xe kh6ng n}an Lidn bdi rhuong truc ri€p ru BAO VlEl
lhi BAO VIET sC rhanh rodn rruc riep cho garage/xudng sua chia.
1.2. Crich xric dinh sii tiAn bi;i thuong:

a. Trudng hqp xe duo. c b6o hi6m duoj gi6 tri. s6 tiAn biti thudng s€ dugc tinh theo
nj le giiia sd ti6n bao hidm vd girl thi truong cria xe Lai rhdi didm giao k6r hqp d6ngl

. 9. 
Tn{one hSp xe duoc b6o hitim bAng gi6 tri, sii tidn bOi muong bAng chi phi hqp

lf <l€ phgc h6i, sria chila xe bi t6n th6t. Cdch xdc dinh chi phi hqp tt cho bq phen hu n6ne
ph6i thay th6 mdi du. c tinh bdng chi phi thay th€ thuc t6 trtr di sd riin khdu hao (trir truong
hqp c6 th6a thuan brio hiiin b6 sung bdi thudng khdng 6p dung khriu hao thay m6i), cg t#
nhu sau:

- Xe sri dung dudi 3 ndm: kh6u hao 0%;

- Xe srl dlrng tu 3 d6n du6i 6 nam: khiu hao l5% gid ni bo phdn rhay moi;
- Xe sri dung tu 6 ndm diin duoi t0 nam: khau hao 250lo giri rri bd phan thay mdi;
- Xe sri dung tu 10 nim d6n duri'i I5 nam: khdu hao 350 o gjd tri b6 phan thay mdi;
- Xe srt dung tri 15 nin trd l€n: khdu hao 500h gid rri bo phal thay moi.

1 3. BAO \TET b6i tbuong chi phi sorl lai toaD bo xe neu rr6n 50o o didn tich soa cria xe
bi hu h6ng do tdn thai.l'a theo rguyen t5c tilrh b6i thulng quy dirh tai nuc 1.2a, l ?b Diiu
13 Qu\' .ic r1i.r'.

_ :-i i,_ r.i !.1_ lrj . , J_.

'/.,. l:.!a 
";T 
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2.2. gAo VIET co trrich nhi€m udi thuong tdn thAt toan b6 xe bi mrit tr6m. mdt cuop
khi c6 k6t luQn cria co quan cOng an dinl chi diau fta hoic din} chi khdi tii hinh su lien
quan den mat ft6m, mdt cudp cua chinl chi6c xe d6.

2.3.. S6 tlen Udl ttruOng t6n thdt toan bQ bAng gi6 td thi rrudrg cna xe tai thoi diiim x6y
Ia t6n thAt vd kh6ng \,,uqt qud s6 tiCn ghi tr€n Gi6y chimg nh6n b6o hi€m hoac Hqp d6ng
b6o hi6m.

J. I nU nol tal san sau bol thuong

Khi BAO VIET da bOithuong t6n ttr6t t6 phdn hodc toan b6 xe thi bg phfin hu h6ng
hoac toiln b6 xe d6 thudc quydn sd hiru cria BAO V[ET. cp thd:

3.l. D6i v{ti trudng hqp b6i thuong thay moi b0 ph4n, BAO \.IET. sC thu hOi bQphdnhu
h6ng dA duqc tra tien b6i thudng thay m6i (kC ce truimg hqp trir khdu hao).

3.2. Diii vdi truong trqp udi rhuong t6n th6t tgan bO, BAO VIET c6 quydn thu hdii tdi
san bi thiet hAi sau khi da thay th6 ho6c tra tien bOl ttruong. truong hqp tham gia b6o hi€m
duoi giri Lri tht BAO \4ET rhu hdi phan gia rri nrong duong rheo d lq rham gia brio hidm,
Truon€ hqp chrl xe c6ydu c6u nh4n lai chi€c xe bi r6n Lhdr.Lodn bO. BAo \/IET sc eiam sd
tien b6i thudng t6n thdt toan b6 nrong tluong gi6 tri thu hdi chi6c xe bi tdn thdt theo rlinh
giri cia BAO \TET.

. . l. , .3.3. Dii vdi truong hqp b6i thudng xe bl mAt trQm, m6t cudp sau d6 tim dugc xe bi m6t
trdm, met cudp thi BAO VIET duo,,c quyen s0 hfru toan bQ chi€c xe tl6.

4. Nguy€n Lic dp dung giAm trt biti thudng vd khiu trir:

Tryong hqp w tdn thSt bi ddng rhdi gidm rrir rqi DiEu 15, khdu rru chung tai Diau
14 vir khdu tru ri€ng theo quy dinh tai PhAn IV cia tli6u khoan b6 sung thi rip dung khAu
tru cria di€u klrodn b6 sung trudc sau d6 dp dr.rng gi6m trir va cu6i cung dp dung kidu trtr
chung.

Didu 14, Mrirc kh6u trin

l. lr4rlc khdu trtr la s6 ti6n duqc dn dinl tren cidy chrmg_nlan b5o hi6m vd Hqp ddng
bdo hidm md nguoi duoc brio hi€m phdl ru gdnh chiu trong mdi vd moi w t6n rhit bd phin
cria xe r}lam gia bao hiem vAl chat xe lai BAO VIET.

2. , BAO VIET 6p dung mric kl6u ru r6i thidu Id 500.000 tnarn tram ngdn) donghu r6n
th6t (6p dung mric kh6u trLr tr€n s6 ti€n b6i thuong sE tO.
Didu 15. Giim trir bdi tnu<rng

l. BAO VIET thvc hidn gitun mric bdi thudng theo ti le trong m6t s6 trudng hqp sau
oav:

Ll. Ciam l0oo sd lien boi thudng trong ciic trudng hqp sau:

a. Chi xe khong gui Thdng bao ron rhdr tbing rdn bdn) cho BAO VIET rrong rhdi
hqn 05 ngdy k.: tu ngdy x6y ra t6n th6t (tdr ftrrdng ho. p bAt kh6 khdng honc dd duoc BAO
ViET gi6in eiinh thiCt hai trong thdi gian niry);

b Ch" eU,1:g h!:c"ii:Cd) dic.c b'i,l\rip ' 'n.. r4f cie...iE:h<:.i .ldLro

'"i iii sir:, 'oio ','€ i.ri6n riudng Ldr tldt tru tuorg ho. p di ch'rl'dn 0'6 iarr 
.beo 

an ican hoic
l:irii il-,i.:e.lii,Ler 10r, ciu ci: cc :'i.iai-l Jhfc :l5rg.

.. _: ..... ..
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, a. Chi xe tu i thSo 96'ho{c_srla chta tdi san khi chua c6 ;f kitin ch6p thuin cria BAO
\TET (trir truong h9p can thi6t O,,L Oam tao an roan, dd phdng han chii thiCt hai vd ngudi
vd tai san ho|c phai thi hanh theo y6u cdu cria co.quan c6 thAm quydn);

b. Cht xe l'llqt qu6 tdc dg cho phdp vd c6 k6t luan bang vdn b6n cia co quan chfc
nAng xiic ditrh ruqt qu6 tu 20% trd 16n;

1.3. Giem t5i da d6n 100% sii tien b6i thuong tuy theo mtc tl6 l6i cfa chi xe hong c6c
trudng hqp sau:

, - LC]lt xe kh6ng b6o luu quydn khi€u nai vd chuy6n quy€n ddi ngudi thrt ba cho
BAO VIET kdm theo toan b6 h6 so, cdc cdn cu tdi lifu cdn thi€t, ki6ng hqp ric v6i BAO
\alET dC ddi 14i ngudi thri ba hoic tU dong thda thuAn boi thudng voi ngudi thri ba g6y
thi€t hai cho BAO VIET;

b. Chri. xe klr6ng trung rhuc rong viqc cung c6p cdc thdng rin. tiri lidu. chimg tu
tons ho so b6i thudne.

1.4. Giim sii tidn bi, *rr** *** ** voi ty rc vo aho quatrong tdi, s6 ngudi (tu t€n
20o/o dQn du6i 50%) theo quy dinl tong GiAy chung nhdn ki6m tlinh an toan ki thuat vd
brio vQ mdi truong phuolg tiCn giao th6ng co gi6i duong b6.

1.5. Gi6m si5 tien b6i thuong theo t'-i 16 giDa s6 phi thuc n6p va s6 phi phai n6p theo quy
dlnh trong ftudng hqp:

a. Chri xe k€ khai-gi6y ydu cAu brio hidm sai (khdng dirng muc dich sri dqng uia xe)
ldm thu thi€u phi bAo hi6m so v6i quy dinh;

b. Chri xe kh6ng th6ng b6o cho BAO \/IET trong tnrong hqp co su gia tang mfc d6
rui ro bao hiem dC bd sung phi beo hiem (nhu chuy€n rldi muc dich srt dung, horin cdi, n6ng
cap ldm tdng gi6 xe).

2. Nguydn tic gidm trir sti tiin bdi thuong

Khi chri xe bi gi6m tru s6 tiAn bOi ttruOng ttreo nhidu fj. l€ kh6c nhau cho c6c hdnh
vi vi pham khric nhau, BAO VIpT se lga chgn rip dpng duy nhdt m6t loai gi6m trir s6 ti€n
b6i thudng theo t'i lC cao niat.

PHAN Iv. DTIU IGoAN BO SUNG

Ngodi cec-quy dinh trong quy tic bdo hi6m ndy, BAO VIET sc dua ra th€m ciic diAu
khoan b6 sung dd kh6ch hang lrra chgn d6 drip rlng nhu ciu bdo hi6m cia kh6ch hdng.

, BAO VIET s€ brio crio cu th6 cdc didu khoriLn bi5 sung vdi 86 Tdi chinh theo nguyen
tac md 16. ng pham vi bdo hi6m phrii tdng phi, thu hep pham vi b6o hi€m thi gi6m phi nhung
kh6ng th6p hon mtc phi thu6n theo quy dinh crla Bd Tdi chiDl.

Didu khodn bO sung chi rip dung khi xe c6 tham gia bio hii3m vat chat 6 t6. Cht xe
c6 th€ lua chon them mgt trong c6c Didu khodn bdo hidm bd sung vri n6p phi b6o hiiirr
theo Bieu phi di kem theo Qu) Lac beo hjem niy dd duoc r6ng rhdm qulin lsi bao hiim
ho{c d6 duqc giAnr phi b6o hi€ra.

1. Bdo iri6m khdng kh6.u hao they mdi (Phg illc s6 ol-E\/\,C):

-i€lcc sd -..€l cdu ,,i ;lta:-. lLhil.-V.. rh J:c r';er];.,t l.-, --,lr:.!di tital';] ;r at.,,
re ;,du eir !ac hidn. B:rC ir.flddrg jr ;'rlai-r:ec L:Ci:r clo Ctio ::e '.): e iul oiiri si:a i6i,
':-
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- Hrly bo quy dinn b6i thuong t6n ttr6t UO ptrAn tai ti6t b, didm L2, rngc i Didu t3
cua Quy t5c bao hiCrn var chat 6 t6:

- Md rQng ph4m vi bao hi6m: b6i rhudng chi phi thay thi5 m<ri rheo chi phi rhuc t6
vd kh6ng rip dung trir khiu hao vAt tu, phq lung thay thi! rn6i;

TAt ca ciic quy dinh kh6c trong Hgp d6ng bdo hi6m kh6ng thay d6i.

2. Bio hi6m sira chfra xe tti garage chinh heng (phu lgc sii OZ-BWC;,

. T€n co sd yCu cAu vd chAp nh6n nQp phi uia Chri xeA{guoi thay mAt Chrl xe yCu
ciiu b6o hi€m, xe bi thiCt hei vat chat duoc sriachta tai Xudng (garag€) chinh h6ng (;ta
chila tai garage dugc rly quydn cria h6ng sdn xu6t).

BAO VIET khdng nhdn b6o hi6m theo di€u khoin B6o hi6m sta chua x€ tai sarase
chinh hdng d6i v6i c6c xe c6 thoi gian st dung tren l0 ndm tinh d6n thoi ai,im gi-ao k;t
Hqp ddng.

TA ce c6c quy dinh khric trong Hqp ddng bio hi6m kh6ng thay d6i

3, Bio hi5m xe b! ng6p nu('c (Phq luc sii OlrWq:
Trdn co sd y6u cdu vd chdp nh6n nQp phi cua Chri xeA{gudi dai diQn Chi xe tham

gia bdo hi6m. BAO VIET nhqn bdo hi6m thiet hai vat chat 6 t6 theo nhirng quy tlinh sria
ddi, b6 sung nhu sau:

- H0y b6 quy dinh loai tru hu hdng vi didn troac dQng co do xe hoat dong tlong
vung ngep nudc lai muc t2 Di6u I I Quy ric bdo hi6m var chdl dt6:

, _. ^ 
- Ygptg *f".b6o hi6m trong truong hqp xe 6 16 bi thiet hai d6ng co ho4c hu h6ng

v€ di€n do l6i xe di6u khi6n xe di vdo vung ngip nutic sE duoc BAO vlET b6i thuong;

- Mric khAu nir/vu 6p dung ri6ng cho diAu khoaa ngQp nu6c ld l0% s6 tl6n Udi
thuong kh6ng thep hon 3.000.000 d6ng;

TAt ca ciic quy dinh kl6c trong Hqp <liing b6o hiiim kh6ng thay d6i

4. B{o hi6m m6t cip bQ phdn (phr; tuc s6 o+-flq:
Trdn co so y€u lau rd chdp nhin n6p phi cia Chri xe{,,iguoi rhay mdl chri xe ydu

cau bao hiem. BAO VIET ddng y nhdn bdo hi€m theo quy dinh sta ddi b6 sung nhu sau:

.- Hriy b6 quy dinh loai tru m6t c6p bd phin xe t4i mgc 14, Di6u 1 I euy tic b6o hiti,m
vat chat 6 t6:

- Md r6ng pham vi blo_ hi6m: BAO VIET nlrin- brio hidm ve ch ju tr6ch nhiem bdi
(huong cho Chi xe vi nhimg rdn rhdr bQ phan- gin liin v<ii xe rheo rhidr L6 ctia nhd san ru6r
ikhdng bao.gom chia khoa xe. remote di€u khiiin) do bi rrriit cip, m6t cutrp. Gi6i han s6 lAn
mat cap, mat cudp khdng \..uot qu6:

+ 02 vu d6i vdj c6c Hqp d6ng bao hi€m cd thoi han rLr 12 thdng den t 8 thring (kh6ng
rrhan bao hiCm mat cip b6 phdn cho cdc Hop dong brio hid[r duoi 12 thrtug);

0J rr doi . di uar Hoo ding bao hi6m c6 r\o; I.?n Lren I E lhang.
. ,-. ^rir -r dD o.r.g -'. e cno JiiL iLt ,qn aar .io oo - a-. a 2u.. .. ,ie roo.r - - .: ....= 

"
Ii:;i iic ;-r'. a;it l.- ri. ;.r1-rg lial dar-g-Dac iiii.--- iihir3 r!l:r'e6r.
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5. Bio hi6m Iu. a chgn mri"c khdu trir (ph+ luc s6 05_B\ryC):

--,. ^,lren 
.: to^y:1.|y:A chdp nh@n mrtc gidm phi b6o hitirn cria.Chri xe,rNgudi thay

mat chu \e yau cdu bao hiem. muc khdu tri md nguoi ydu cdu b6o hiim lua chon se duoc
qu) d!nh cu fie tren Ciey cbung nirin bdo hi6n/Dox bao hi6rn/Hqp d6ng b6o hidm cirp
cho Chrl xe.

_ Khi x6y ra thi6t hai. thu6c trdch-nhigm_ bdo.hidm, BAO VIET se rhanh to6n bdi
thuqng \ a rip dung muc khdu Lru trdn m6i vu rdn rfidr. cu thd nhu sau:

, , . , -. Thi:,.lui *: nh6Jron hoic bang muc ftrdu trn. BAo VIET kfi6ng chiu trdch r riqm
oor muong ml9r har (chu xe fu g6nh chiu rhiet hai);

, , . 
- Thiet hai tren mfc kh6u hir, thi s6 tidn UOi rtruong lao hi6m bang (:) rhier hai rrir

| -, muc Knau lru:

T6t ca c6c quy dinh khic trong Hqp ddng b6o hi6m kh6ng thay d6i.

6. Thanh toin chi phi rhuG xe @bg t+c s6 06-BWC):

, . Tfl .irgl:i:ry va chdp nhan n6p phi cua Chri xeNguoi rhay mar Chi xe yeu
c6u bao hidm. BAO VIET d6ng:i thanh todn chiphi Lhud xe d 16 d6 su dung rrong thoi gjan
xe stra chia do tai nan rhu6c rrdch nliem bdo hi6m. cu thd:

- BAO VIET tra tien thu6 xe tali atA .ti Iai tlong thoi gian xe phei sta chta do tai
q4n (c6 bi€n lai taxi theo ngdy srl dgng thrrc rd vri h6a don rhu6 giri rri gia tang thi: hien
tdng s6 tien trong ce dqt rhue xe). HoAc:

. . - H6a <ton thuri gi6 tri gia tdng cria b€n cho thu6 xe trong thdi gian xe phdi sria chta
oo uu n+n;

- Trong.moi tru<mg.hqp t6ng s6 tidn bdi thudne kh6ng ruqt qua sii tien bAo hiijm
tlen ng,ry va sd lien bdo hiem tren vui

- Mrlc khdu trir 6p dung tl6i v6i phu luc Thanl to6n chi phi thu€ xe bdng Sii tiAn b6o
hi€m tr6n ngdy nhAn v6i 03 ngdy;

T6t cri cric quy dinh kh6c trong Hqp ddng bdo hi6m kl6ng thay d6i.

7. Bio hi6m bdi thulng theo gidi hgn tr6ch nhiQm (phB luc sii 07-BWC):

Trdn co so ydu cdu vi chbp nJrrin nQp pbl cia ChLi xeNgudi dai didn Chri xe tham
gia bdo hi6m. BAO \lET d6ng j nhan bdo hi€m cho Chri xe theo quy dinh sua d6i, bd
sung nhu sau:

, - Hny bd quy tlldr bdi thuong tdn rh6t U6 phan quy dinl tai ti6t a, dir5m 1.2, muc I
Di€u l3 Quy tac bao hiem vdl chdr o 16;

- Md rdng pham vi bdo hi6m: Xe dugc bdo hi6m theo di6u khoan,,Bao hi€m theo
gi6i han trrich nhiQm" duoc hiilu ld xs 6 t6 duoc b6o hiiim v6i st5 ti6n bAo hidm thip hon
gi6 thi trudng. Nhung khi x61, ra t6n thdt thu6c pham vi bio hi6m duoc b6i thunne nlu xe
tham gia diing gi6 tri thuc ti: (diii v6i r6n thrit b6 phan) va b6j thudng theo s6 tidn b-do hi€m
(d6i vii t6n:hit rodn b6):

-i6t cd cdc qu1, Cinli kL6c tro:rg i{o-p ddrg bdc hi6re i<hdirg:hay ddr
j ..ir: ..c ' . -'1 :11,.:l 'i..r:. r.. L.

'''.-.'
i:'; i1;a ,t::i-.-.. : --a ',:-l: - ri.:r:, r-.-.,- o^t -ri.. -r: q.^, '... i-.:t, i r.-,i,;::.i-,; sa;:
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- - Hriy b6 quy dinh lo4i trir tai npn x6y ra ngodi lanh ft6 Vi6t Nam t4i mqc 8, EiAu
I I Quy tEc bao hiCm vat chAr 6 t6:

- Md r6ng pham vi b6o hi6m: BAo VIET.nhan beo hi6m vd chiu tr6ch nhigm bdi
tbulng cho nhfng t6n thit xay ra ngodi lanh th6 Viet Nam vd trong ph4m vi cAc nu6c
lrung Qu6c.I eo. Campuchia, Ihrii Lan...

Tat ca cric quy dinh khric trong Hqp d6ng bio hi€m kh6ng thay d6i.

9. Cric ttilu khoin b6 sung kh6c:

_ ., . NCoai cric. rli6u khoin b6 sung fen, Chi xe vA BAO VIET c6 thi: thoa thuan bao
hi€m bdng vdn bdn theo c6c didu khodn bdo hidm ri€ng (nhu; dua xe hqp phdp. xe tap l6i,
md rQng bdo hidm Lhi6r bi cbuydn dr)ng ...). tren co sd;hip thudn cna fiib Vmf "itl.onguyEn tic md 16. ng pham vi sC firg pbi, thu hgp ph4m vi s€ giam phl/.C

;fta'rcc6Ncrr
.{' .i" *'i;
\aio v'i t,'
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