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CIn cil vdo Nghi dinh s6 03/202 1 ,AID-Cp cnt CHrn phrl quy di."fi6 be"Lan cu vao 1\9ru olr,l1 so uillur l/ND-cp cua chirn phu quy dinh ve beo hicm b6t buoc trich nhicm
den su cta chir xe co gigi T6nq C6lc ty Bao hiiim Bao Vi& nhan bao hi6m tu nguyen bdch nhiem
dan su cua chu \e co gicrj voi cic diiu khodn nlu sau:

PHAN 1 - QUY DINH CHUNG
Di6u 1 Giii thich ft net
1.t

t.2

'BAO VIET": ld T6ng C6ng ty Bdo hi6m BAo Vi6t hoac C6ng ry Bao Viet thanh vien cia
T6ng c6ng ty 86o hi6m Bdo Vi€t.

"Chu xe co gi6i" ld chir sd hiiu xe co gi6i hoac dugc chri sd hiiu xe co gioi giao chi6m htu,
st dung hqp ph6p xe co giqi.

1.3 
_ 

"Xe co gioi: bao gdm phuo:rg ri6n giao th6ng cq gi6i dudng b6 vd xe m6y chuyen diag,
tlons d6:

a) Phuong tien giao th6ng co giii dudng b6 g6m xe 6 t6; m6y keo; rq mo6c hotc so mi ro,
mo6c duoc k6o bdi xe 6 t6, m6y kdo; vd c6c loai xe c6 kdt c5u tuong tu theo quy <lidr cia
Luat ciao th6ng duqng b0;

b) Xe miiy chuy€n dung g6m xe mriy thi c6ng, xe m6y n6ng nghiQp, Iam trghi0p vd cric loai xe
d4c chirng kl6c st dUng veo muc dich qu6c phdng, an ninh theo quy dinl cria Lu{t Giao
th6ng duong b6.

1.4 "Hfullr khrich" ld nguoi dugc cho trCn xe theo hqp d6ng van chuy6n hanh kl6ch thuoc cdc
hinh thfc quy dinh hong 86 lu6t Ddn sr,r.

1.5 "Ben thu ba" Ie nguoi bi thi€t h4i v0 sirc khde, tinh m4ng, tai sdn do xe co gioi g6y ra, tru
nhtng nguoi sau:

Nguoi lii xe, nguoi tren chinh chi€c xe d6.

Chi so htu xe tru trudng hqp dZ giao cho t6 chtic, c6 nhdn kh6c chii5m hi,u, su dung ch.i6c xe
d6.

1.6 Ngudi duoc bio. hiri,m li chi xe co gio.i hodc nguoi liii xe c6 tr6ch nhi6m d6n su dugc bAo
hi6m theo hqp ddng bAo hi6m.

l.'7 Xe co gioi hoqt tlQng li xe co gioi c6 su didu khi6n cira nguoi 16i xe dang van hdnh gdm di
chuydn. d*ng xe, dd xe.

1.8 Tham gia giao thOng IA viQc chri xe co gidi, ngudi Lii xe di€u khirin xe co gi6i tham gia giao
th6ng duong b6.

Lg -NgAy { thoi han; quy dinn ffong Qu) ric niy Id ngdy jim riec.

Di6u 2. Horr eldng bno hi6m tr{ch nhiQn dAn sr.r cia chri xe co girii

2.1 Gidy chtmg ni5n beo hiem tu nguyen tr6ch nii€m ddn su cua chii xe co gioi (sau dAy goi tit
Ia Gidy chLmg nnin bao hiAml 1a bdng chung giao k6t ho.p ddng bAo hidm giaa chn xe co gi6i
vABAo. Viet. M6i xe co gioi Cuqc cdp 0i ci6y chung nn6n bio hi6m. Chn xe co gioi bi t6r
GiAy clnng,irhir bAo hi6rn phai cd vin irAn d€ r,gli BAo \rifi (iroi de cA; Gidy ch.;-ng irbar
l,ac :j6'ri) cip iai Gi6r cifig .r"' L.'o 1- ".r.
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Di6u 3. Thdd h4n yi higu lgc b6o hi6m

3.1 lhoi han bao hidn bir diu va kir rhuc dLrqc ghi rren Hqp ddng bdo frjem Giil chLmg nhdn bao
hi€m.

1.2 Trlrong hqp chuy€n quyen so htu xe dugc bao hi6m, hqp ddng bao hi&r mac nhien c6 hi6u luc
d6i voi chi xe moi htr trudng hgp chri xe cn y€u cAu cttlm dirt hqp ddng bao hidm.

Di6u 4. Cic truimg hgp hqp tldng brio hi6m ch6m thi,t

4.1 Hqp d6ng bdo hiiam ch6n df,t trong ciic trudng hqp cidy chtng nhen dnng kj xe, bi6n si5 xe
bi thu hdi theo quy dinl cua BQ Cdng an.

42 
. 
Hqp d6ng b6o hi,i,m chAm drlt trong truongtqp chi xe co gioi khdng r}ranlr to6n dAy dn phi

beo hiem fieo quy dinh tai Ciriy chLrng rhd HqpddngbAo hidm.

Hqp dOng b6o hi6m chAm drn hong ruong hgp chri xe kh6ng thanl torin diy du phi bdo hidm
theo thoi han thanh to6n phi bao hi6nr de thda thu.an tai hqp ddng giao k6t balr diu ua gAO Vrct
thdng c6 th6a thu{n cho b€n mua bao hi6m no phi theo quy dinh ph6p lu6t.

l rong rhoi han 5 ngdy kd tu ngiy hoo ddng bdo hidm chim dLn. BAO VIET phdj hoan lai
cho chi xe phin- phi bio hl€m dd dong thira (n6u cd) ho4c yeu cau chri xe Lhad ro6n diy dri phr bdo
hi6m d€n thoi di€m hqp ddng blio hi€m chdm dut. BAO VIET khdng phdi hoan phi bdo hi6m tong
trudtrg hqp da xay Ia sg kiQn bdo hiiim.

- 
Hqp dtng bao hidm riip ruc cd hiiu.luc kd ru rhoj djem chi xe co gioi Lhanl rodn diy du phj

bio hi€m rd duoc BAO VIIT chdp rhuar bing v6r b6n.

4.1 Don phuong chrim dm Hqp dong bdo hi€m.

Trong tlroi han bdo hidm. m6t trong hai b€n c6 quyAn don phuong chdm dur hqp ddng bao
hiarn theo quy dinh phdp luir bang cricb rhotrg biio bang vdD ban cho ben ka.

Tnrong.hqp cht xe cham dut hqp d6ag bdo hi6m truoc i4n thi chu xe phai $6ng bAo bing
van ban cho BAO VIET. Trong r,\oi h?tr 15 ngdy kd trl ngdy nh6n duoc th6ng b6o bEng ud" Mn c,ju
chri xe. BAO VIET phdd hodn-lai cho chi xe 7006 phi bdo hi€m luong mg v6i Lhoi gian con lai cua
hqp d6ng bao hi6m. BAO VIIT k}6ng phai hoan plu bdo hidm rrong rnrong bgp dd xdy ra su ki€n
bdo hi€m.

Truong hqp BAO VIET don phuong ch6rn dut hqp ddng bdo hi6m, hong thdi han 15 ngdy kii
ru ngay BAO VIET rh6ng bdo bring van ban cho. chi xe, BAO VIET phai hoan lai phf beo hi6m cho
chu xe tuong fng voi thoi gian cdn lai cira hqp d6ng bno hi€m.

PHAN 2- PHAM vI BAo I'IEM

Didu 5. Pham vi bdi thuimg thi6t hai

5.1 Thi€t hai ngodi hgp ddng vA suc khde, ti'rh mang vd tdi san d6i vci ben rhu ba do y,e co gioi
gril ra ma Nguoi duoc bao hidm cri u6ch nhiem ph;p li phei boi rhuong

5.2 Thi6t hai va sirc kh6e. tinh m?ng cua hanl khdch do xe co gi6i gAy ra md Nguoi duqc bao
hi€m c6 trrich nhi6m ph6p ii phei bdi thucng.

5.3 BAO VIET chi chiu lr6ch nhi6m boi rhuong ihier haj do nJring rai nan xe co gi6i xrly ra
trong pl'nm vi iinh ihd Viet \a,.n.

nlelr u iJcr fnLrotg lr?0 trrent
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6.2 Ifti tai nar xay ra, troDg ph4m.vi mr.ic rdch nhiem bdo hi6rD, BAO VIET phdi b6i thuong
cho nguqi duoc bno hiAm s6 tiAn md nguoi duoc bio hiAm aa bdi thuong troAc sE phai bdi
thuong cho nguoi bi thiet hai.

6.3

Truong hgp ngrdi duoc bao hiem chet, mfu nang lgc hdnh vi d6n s1r theo quy6t dinh cua Tda
:in. BAO VILT b6i $uong truc L.i6p cho nguoi bi rhjer h+i hoac nguoi rhira ke cua nguoi bi
thi6t hai (trcng rdong hqp nguoi bi thiet h4i da cher) boac dqi dien cua ngudi bi rliCt hei
(hong lrudng hqp trguqi bi thier h+i met nang lyc hdnh vi d6n su rheo quy6t dbh cria Tda rin
hoAc chua dt sau tu6i).

Bpi thuong thiQt hai vd ngudi: 56 tiin bdi thudng thi6t h4i vd nguoi sau ktri duo.c giai quy6t
b6i thudng theo quy .Iinl taj Nghi diDlr s6 03/2021A,tD-Cp ngay t5 rhtug 0l fim 2021 cia
Chi phn, ph€n cdu lai sC duoc tinh vAo Hqp ddng bao hidm tldch nhiem dan sU tu nguyen
theo nguy€n tic sau:

Mfc trdch nhifm tg nguyfn d6n 150 rri6u d6ng: Muc bdi thuong cg thd v6 sAc kh6e, tinh
mang tluoc x6c dinh theo Bang quy dini rrd ti6n b6i thuong rhiet hai ve stc khde, tiDh m4ng
quy dinn Ai Phu luc I batr harh kim theo Nghl rlinh s6 03/2021,N8-Cp ngdy 15 thring 0l
nem 2021 hodc theo th6a thu6n (nCu c6) g.ita nguoi duoc bdo hidm vA ngudi bi thi6t hai ho4
nguoi rhua ke cia nguqi bi thier hai (rong ru&ng hoo nguoi bj thi€L h4i mdr nang luc hdnh vi
din su rheo qu)al dinl cua Tda An hoac chua dU sriu rudi1. n}ung $ang wot qui muc bdi
thuqng quy dinh tai PhU luc I ban hdnh kdm theo Nghi dinl s6 03/202tAlD-Cp ngdy t5
tl6ng 01 nnm 2021.
Mric tr6ch nhidm tu ngrydn rren 150 rriEu ddng:
Mfc b6i thudmg duoc tinl ten co sd fiiet hai thuc ti' hqp lj vd mtic dO l6i cta chu xe co
gi6i.
Thi€l hai thuc t6 hqp li bao gdm:
+ Chi phi hqp li cho viCc qlu cha4 bdi dudng, phuc h6i sirc khde vri chfc ndng bi mAt, bi
giam sfr cia nguoi bi thier hai; Chi phi hqp lf cho vi€c ctiu cha4 b6i dudng chdm s6c ngudi
bi thiel bAi truoc khi chdt (rrudng hqp ni vong). Nlhg chi phi ndy bao g6m: tiin rhud
phuong den dua. ngucri bi thift hai di cip crru rai co so y rd. tiin rhu5c vd ridn mua c6c thi6r b!
y16, chi phi chi6u, chup X quang, chup cdt lop, sieu am, xdt nghiCm, m6, rruyAn m6l, vdt lf
lri lieu-. fieo chi dinh cua bdc si: Lidn vign phit ridn mua Lhudc bd, ri6p d4m. riin bdi duOng
phuc h6i sric kh6e cho ngudi bi fiiet hai theo chi gnh cua bric si; c6c chi phi thuc 16, cin thi6t
ktrdc cho nguoi bi rhjer hAr qneu co) vri cic chi phj cho vidc lip chdn gii- ray gie. m6t gja.
mua xe l5n, xe da) - nang chdng v;r khac phqc rhdrn mi... de hd rg hoac rbal rh6 mdr phin
chfc ning cua co $e bi m6l hoac bi giarn sir cua nguoi bj rhiQt h4i (neu co).
+ Thu n}lap thuc tC bi mat ho6c bi giem $it cua nguoi bi thiet hAi rong qud trinh didu tli
thuong tat.
+ Truqng hqp nguoi bi thi6t hai kh6ng cdo khd nnng lao d6ng do bi li€t cdt s6ng, mu hai mit,
iiQt hai chi, bi t6m th6n ning vd c6c truong hqp kh6c do co quan nhd nudc c6 thAm quydn
quy dinh bi suy giim khi ning lao d6ng vinh vi6n tu 81% rrd l€n thi tinh them c6c thi6t hai
g6m: Chi phi hoD li cho rr'iec chim s6c nguoi bi thiet hAi bao g6m: chi phi hqp lj hang th6ng
cho viQc nu6i du6ng, di6u tri nguoi bi thiCt hai vd chi phi hAp Ij cho nguoi thudng xr.ry6n
cham s6c nguoi bi.thiet hai.
+.Thu nlap thuc te cua nan DhaD duoc linh bang thu nlip binl qu6n 6 thring lidn ke truoc khi
xey ra tai n4n. Trudng hqp khdng xdc dinh dugc thu nh{p thi mftc thu nhAp cen cu theo mfc
luqng tdi thiCu theo qul' djnh cua nhd nu6c tai thdi diCm tai nan.
- \4ai tring phi: c6c Lhoin tidn rnua qua,n rai. cic r 4t dprg cai ,Jridt chc 1 iec [ham iiem, i.han
tadg, huoDg, n€rr, iioa, ihuE re targ vd cdc Lhoin chi lJriic phuc vu cho vi€c chdr cit hodc
iraa 16r,g.nar nhan ii',eo.iri0ng i3 clijng. flleo luet ;-hdng ]1rai g6i iliur]rg chi pli c,jn: te. 1e

bii- in rrclrg. r-iy,:r,i, t6c i.r6.
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+ Cdc khoan muc thiel h4i kh6c theo quy dlrh cria ph6p luat.
- Trucmg hoD kh6ng co.co sd xdc dini thiet hai thuc-r€ nhrr quy dlnh tr6n dAy ho6r: co s0 xric

dplt thiet hai_khOng dAy dri thi duoc. v{n dgng tni tian b6i rhuone rheo quy dinh tai BAng quy
dinh tra den b6i thudng AnCt nai vd sirc kh6e, tinh mang theo quy Ainl .ai phrr lqc 0i ban
hdnh kdm theo Nghi dinh s6 O3l202tAD-Cp tlen cq sd mrtc tdch niiem 150 tri€u dirne.

c) Trong moi truorg hqp t6ng sii tiAn bdi thucng theo ci mr?c tnich nhi6rn bii buOc'va tu
nguyCn kl6ng !1rdt qud hda giai bOi thuo,ng gita chli x€ co gioi vA nan nhar, hoac mtc bdi
thudng theo ban fu qia tod dn.

6.4 Trudng hqp nhidu xe co gi6i gAy tai nan d5n d6n thiQt hai vd sric kl6e, tinh mans. muc bdi
thu&flg duoc \6c dini rheo muc dp l6i cua nguoi duorc bdo bidm nhLmg r6ng muc bdi thuOng
Lh6ng !1lA1 quj muc rrich nhiem bao hi€m.

6.5 D6i voi v1r tai n4n duoic co quao co theim quydn xdc dinh nguy€n nhan do ldi hoan loin cua
beD tbf ba- rhi muc bdi thudng bdo hi€m 16 sric k_hoe, tinh mang ddi *di cac a,ji tucrtrg rhudc
b€n thrf ba bdng 50% mtc b6i rhuong quy dinh ?l kioan 6.3 Diau 6 hoec theo th6; thuar
(neu c6) gifta nguoi duoc bAo hiem vd nguoi thira k6 crla nguoi bi thiOt h4i (rong tuorg hqp
nguoi bi thiet hai da ch60 hoec dai didn cua nguoi bi rhier hai (hong trudne hqp nguoi bi
thiet hai nat ntug luc hd'nl vi d,An su theo quy€r dinh cia Tda dn hoAc chua di s6u tu6i),
nhrmg kh6ng .!'ugt qu6 50% m*c b6i thucrdg quy dinh t4i khoan 6.3 Didu 6.

6.6 Mfc b6i thuong cU thii vd thiet haj d6i voi tai san/t w tai nan rtuoc x5c dinh theo thiet hai
thuc te. vd theo mric d6 15i cua ngudi 4uoc bao hiiSm nhlmg kh6Dg vuot quri mric trrich nhi€m
bAo hi&n.

6.7 Trudng hqp chr:r \e co gi6i tham gia ddng thoi nbdu hqp d6ng brio hiAo t{ ngu} en rdch
nhiem dan sF cia chrl xe co gioi. thl lAO VIET sC bdi thr.rcmg rheo 

"ti lC giiia mfc tr6ch
nhi€m.bAo hi6m tu nguye! ghi hen G6y chLrng nhin bAo hi6m E6n t6ng mitc trdch n}Iiem
bdo hi€m t.u nguyQn cua tet ce crc hqp ddng ma chrt xe.cq gioi da. giao tiit. fOng s6 tidn Udi
thudng cria crlc hqp ddng kh6ng wqt qud s6 tidn &!tc td 1da rru s6-1idn bdi thudng theo muc
tr6ch nhiem bao hi6m bit bu6c) md chu xe pbed bdi rhuong cho n4n nh6n theo hda gi6i d6n
su hoac theo phitr quyCt cua tda fu.

Nhtug diAu ki€n bno hi,im kt6ng.tnrng nhau cria c6c hqp ddng bdo hi6m (n6u c6) s6 dugc
giai quyiit dQc l{p theo fing hqp ddng 86o hii:m.

PHAN 3- LOAI TRTI BAO HI6M

Didu 7. Bno ViQt kh6ng bdi thuimg thiet hei d6i vdl cic frudng hqp sau:

'7.1 Hdnl dong c6 )t gay thigt hai cta chri xe co gioi, ngudi l6i xe hodc nguoi bi thiet hai.

7.2 Nguoi lai xe gay tai nAtr c6 i bd chay kh6ng thuc hi6n trrich nli€m d6n s1r cira chi xe co gioi.
Trudng hqp nguoi lii xe gdy tai n4n c6 j bd chay nhmg d6 thuc hien trach nhiem dan su cria
chi xe Co gioi thi ki6ng thuoc truong hqp loai tu trach rlldem bao hi6m.

'7.3 Ngudi I6i xe chua du dd tu6i hodc qui d6 tu6i didu khi6n xe co giqi rheo quy dinl phep luet
vE giao th6ng dulng b0; nguoi irii xe khdng c6 cjay phdp l6i.xe hoac sri dpng GiSy ph6p ldi
),e kldng hqp ]li (co so ph6i ghi o mat sau k-h6ng rrung vcri sd phoi duoc cip mcri nhir Lrong
h6 th6ng th6ng tin quan Li ciay phdp lii xe).hoic sii dlng GiAy phdp l6i xe Lt6ng do co
quan c6 tham quyCn cdp, Giiy phdp ld xe bi tay x6a hoa,c su dung Gidy ph6p liii xe h6t han

"r dtrrg I?i hoi di6m ray ra rdi nan hoac c,r durg CiAy irhep laj \e kjlong phu herp doi voi -e
. ;io bl.bro.;:r i.. a:al fh:p ta \e. 1ru,--E h,]l ngLr i I:i.. \:' |'", qu,dr s: o.r,.5
G,e1 pl1ep lel re ci -.ld: 1u! l1cd. bj ihu l:r6i Giiy piidp iii !e :ti dlrc-c coi ]i khi,rg c6 Gidy
riell lai iie.
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7.5 Thiet h?i diti v6i tdi san do lii xe diAu khi6n xe md trong miiu hoic hot tho c6 n6ng dd c6n,
su dung ma tuy vd chdt kich thich bi cam the" q"V ai"l 

"lrf" 
pfrap i.at. 

-

'7.h Thiei haj doi ror rii san bi mir c6p hoic bi cudp rrong raj nan.

7 .7 Thiet !?i .d6i vdi rai sratll.lac. bi€t, !1 edm: vring, bac, d6 quli, c6c loai gidy to cd giii hi n})u
tien, d6 c0, tranh anh quj hi€m, thi hdi, hai c6t.

7.8 ChiCn trad, khung b6, d6ne djl
PH.AN 4. DITU IGIOAN 86 SUNG

@..,ieu_khoan bO slnq c"ht g! hily lUc tfrqc ni.C.n khi duqc quy dintr cu thii rr€n Gi6y chimg nhin briLo
hi€rn4{gp- d6ng bdo hidno/Vtu bAn srm d6i b6 sung)
I. BAo bi6b thiet h?j xay ra ngoii linh rh6 Vt6r Xam ptNlrl
1:l:::: t:" cqu ."f c.u!o nhan nqp phi cua Cbi xe/l.,lguoi rhay mat chi xe y6u ciu bto hi6m,
BAO VET ddng y nhin- bdo hi€m rheo quy djni sira d6i b6 sung n-hu sau:
Md dng p}lam vi bao hi6rn: BAO VIET Dhan bAo hiim va chju trrich Dhiem bdi thucng cho ntrimg
thiQt h4i xAy ra ngodi hnh th6 Viet Nam vd trong pham vi c6c nudc Trung eutic, Ino,-Campuchial
Th6i Lan.
T6t ce cAc quy dinh khic tong Hqp diing bao hi6m k}6ng thay d6i.
2. C6c tli6u khoin b6 sung khic:
N.goii di6u khoin quy rlinh trong euy tic.nay, Cht xe vd BAO VIET c6 thd thoa thuan bao hirim
btug vrn bar theo cdc di6u khoin b6o hi6m ri€ng, r€n co sd chAp thu6n cua BAO VIET vd rieo
nguyen tic md 6ng pham vi se ting phi, thu hep pham vi se giim phi.

PHAN 5. QUTdN VA NGHIA VU c{]A cAC BTN

Di6u 8. Quydn cria bOn mua bio hi6m, nguiri tluqc bio hi6m

8.1 Yeu cau Bao Viet giai thich, cung c6p c6c th6ng tin li€n quan d6n vi€c giao k6q rhgc hign vd
hui bd hgp d6ng beo hiem.

8-2 Trudng hqtrr.c6 sg thay e6i ntrirng yiiu tt5 hm d5n d6n giam c6c rui ro dugc bdo hiiim, c6
quy€nydu cdu Bio ViCt giam mfc phi bao hi€m phi hgp oho -drdi gian cdn l4i cia hqp ddng
b6o hi€m.

8.3 YCu ciu Bao ViCt baii thudng Dha!-h ch6trg, diy dn vd kip rhoi theo hqp ddng bno hi6m.

8.4 C6c quyin kh6c theo quy dini cua ph6p lu{t.

Didu 9. Nghia vg cia bOn mua bio hi6m, ngud.i tlugc bio hi6m

9.1 Kjp thoi th6ng brio cho BAO VIET dA rip dung phi bdo hidm phi hqp cho thdi gian cdn lai
cua hoo d6ng Bdo hiem bong rruong hgp c6 su tiay ddi c6c i6u 16 i'an d.,ln un! cac rLri ro
duqc bao hiem.

9.2 Tuan thu cec quy dini vc darn bao an toAn giao th6ng dudng b6.

9.3 Khi tai nan giao th6ng xay ra, phai c6 hAch nhiem:

a) Th6ng bdo ngay cho BAO VIET d6 phi5i hqp giai quy6t, tich cuc cuu chria, h4n che thiet hai
v€ suc kide, tinh mang vd tai sar, bAo v€ hidn rruong Jai nan; rh6ng bio rgay cho co quan
Corg a' Loj- ch 1..-d. i phu"r".,:r e:r -"i'J-r oi l-:;. "i", ,1. -., r.-: n:n:iao'o-,. - a.. -,. "'.1. . 
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lJl6e, tinl mang va rdd sar hodc phai thi hanl theo yCu cdu cria co quar c6 thalo quyan.

O Cl! dqry thu thAp va cung cAp ciic taj liCu quy dinh rrong hd so b;i rhuong bao hi6m thuQc
tnich nhi6m cia ben mua bao hidm. nguoi duqc bao hidm cho BAO VIIT [uy dinh qi DiAu
1 3 Quy tic ney.

d) T,(ao ttiiiu k€n thudn lqi cho BAO VIET rong qu6 trinh xec minh cac di li6u do minh cung
cap.

9.4 Cric tnich nhiQrn kh6c theo quy dinh cria ph.ip luAt.

Di6u 10. Quyin cia Bio Vift
10.1 Thu phi bdo hi6m theo thod thugn trong hqp ddng bdo bj,im

10.2 Y€u_ ciu ben mua Bdo hi€m. nguoi duo.c bao bldor cwrg cjp dey dri va trung thrc lhtng $dng tin
f .duo. c quy dgrh rong.Giy chi.ng nldn bao hiem; xem xel rinh rr.ang xe co gi6i t u* f,i,i 

""pGi6y chung nhAn bdo hi6m.

1 0.3 Giam fir tdi da 5% 95 tien bdi thusng thj.,t hqi d6i voi tai slilr trong truong hqp bCn mua bao hi6q
ngudi duo-c bao hi€m khdng thdng bdo tai n?n cho BAO Vtrf *rJ quy aini, rai a6* u f, oaD f Z.i
Dieu 12 Quy uic ody honc-sau khi xiy ra sg kien bAo hiAm, BAO VET ph6r hien hong qu,i rxinh
tluc hi$n hgp ddng Mo hi&q b€n mua beo hi&rL nguoi duoc bao hiern kl6ng thUc hign ngbia r4r
th6ng b,io khi co su thay d6i nhtng y6u rii hm co so di: tinh phi bao hi6m, d6n drin tang cei rui rc
dugc Mo hiern.

10.3 Tir ch6i giai quy6t fdl tiuong e6i va nltng trudng hqp kh6ng thu6c tr6ch nhi€m bao hiijm.

10.4 Cdc quy6n kLic theo quy tlinh cia phdp luAt.

Di6u 11. Nghia vg cria Bio ViQt

t 1.1 Gidi thich cho b6n mua bdo bi6m, chir xe vd diAu ki6n, rliAu khoan bao hiiim; quydn vd nghia
w cua b6n mua bdo hidm. cbi xe k}ri tham gia brio hi6m.

I i.2 Cip cho ben mua bdo hidm van bdr boo dbng bdo hidm. bao gom giey chung nnan bao
hi6m/dortao hi6lr,ihqp ddng bno hiem. bdn quy.tic bio hidm nay ua cac didu UtJan t6 sung
di kdm. ndu c6. sau k:hi giao k61 hqp d6ng bao hiCm.

11.3 Tri ti€n bdi thuong bAo hi6m trong vong 15 ngAy kd tu khj nhan duoc hd so yeu cAu b6i
thuong.ddy dn, hqp lQ; kh6ng quri 30 ngdy rrong trudng hori BAO VrRT phai ti6n hAnh x6c
minh hd so.

I 1.4 Truong hqp ru ch6i b6i *ucmg. BAO VIET phAi gui lhn ben ndu li do nI ch6i b6i rhuoDg
rrons rboi b?n I5 ngny kd tr) ngdy BAO VIET Dhan du. c diy dn hd so bdi thudnC hqp Ie.

I L5 BAO VIET c6 tr6ch nhiem huorg den chi xe, btu mua b6o hi6m thu ttr,fp tai li€u dC l6p hd so
bdi Lhuong Lheo quy dhi rai DiFu l3 qu1 uic ndl .

11.6 BAO VIET c6 trrich nhi6m d.irri giri lai rii ro vA dintr phi bao hiim trong vdng 5 ngay k6 tu
ngdy nJrAn duoc thdng bdo thay doi cdc ydu t6lien quan den rui ro cia xe duoc bAo hiiim vd
c6 tr6ch nhiem hoan phi hoic thu th6m phi theo fi lC tuong r:ng voi thoi h4n cdn 1ai cua hgp
d6ng bdo hiCm.

1 1.7 C6c nghia ru kl6c theo quy dinh cira ph6p ludt.

FHAN 5. TIIdNc E{o rer rqAN. cTA}4 EINH BoI THLTdNG \1i GI,iI QL Y6T TR{,\H
Ctr{AF

i:. Thong ,ri. tai ner r't gii dirh l.liiCt hai
T :,t :,9 bi. l.zt !:il.
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VIET noi gan n1ldt A6 ph5i hqp giei guyer hdu qua tai nan. Trong vong 05 (n5m) ngdy k6 tu
ngdy xri ra rai nar (tnr trucau hqp bar kra khang), b6n mua bao hiem. nguo'i ducrc bdo hi6m

. phai gui rhong bdo lai bdn bang \dn ban hoirc- tho;g qua hinn rhrrc dien ru- cho BAO VIET.b) tsen mua bro hiem. nguoi dr.rgc bdo hidm kioog duo.c di chuydn. rhdo gd hoac sua chta taj
sen khi.chLra co ! kidn.cMp Lhuan crla BAO VIEI; fru rruong hc,n cin rbjer dd dem beo an
roan. de phdDg han chC rhier hai.vA sic khoe. tinh mang vd rij sin hodc phdi thi hrini rheo
yelr ciiu cua cq quan co lh,im quyeD.

c) Trudng hqptai nqr c6 li€n quan d6n nguoi ki6c thi Bdn mua bdo hidm, nguoi duoc bio hii5m
phdi x6c dinh vd cung cap th6ng tjn cho BAO VIET dA co co so li€n lac vd x6c minh duoc ru
tai nan.

12.2 cirm dinh rhier hai

a) Khi xAy ra tai nan, BAO VIET ho4c nguoi duqc BAO VIET rty quyan phAi ph6i hqp cher chc
vdi chrl xe co gicri, nguoi Lii xe v, b€n thu ba hoic ngudi dai didn trqpphap cua cdc ten tiCn
qua.n thuc hi€n vi6c girim didr thi6t hai d€ xric dinb nguy€n nidn va muc AO tnet nai. f6t qu,e

giam {Lnf n!1]9n tlan}r van ban c6 chir gi crla cdc b€n li6n quan. Chi phi gi6rn dinh thiet
har do BAO VIET chi tra.

b) Truong h4rp chu xe co gi6i. ngudi lii xe kh6ng th6ng nhit va nguyen nhan vd mfc dO thiCt
hai do BAO Vl[T xric din]r- hajbdn co rhdmmg ciu girinr dinh vi6n ddc l6p. rn ruong hqp
co lhoa $u4n kldrc !r9J'g hoo ddng bdo bidm. Trong mrdng hoo cric b6n kh6ng Ltroa itru,An
duoc vi6c tnmg ceu gido,t dinh vien d6c lep. m6r trong cdc bdn duoc ydu ciu Toa 6n noi xay
ra thiet hai hoac noi cu tni cia nguoi dugc bdLo hidm chi dtuh gi:im dirth vi€n d6c lAp. K6t
lLr.in cua gidm dinh vidn d6c ldp co gid rrj bdr buoc d6i v6i cd.c ben.

c) Truqng h-qp k6r lu.in cria gidm dinh viCn d6c lep khric voi kiit luan giem dinh qia BAO VIEJ,
BAO VIF1 phai ra chi phi gidm dinh vien doc ldp. I nrong hqp k6r Juin cua girim din} vi€n
doc lep rring voi ket luen gidrn dhh cia BAO VIET. chu xe co gioi. nguoi lai xe phiLi triiL chi
phi gidm din]1 vien doc lap.

d) Trong trudng.hqp bat kha kharg hoAc trd ngai kh5ch guan kh6ng th6 thuc hiCn duoc viec
gi6m dinh, BAO VIIT duoc car cu veo ciic bi€n bdn, ktlt lu6n cua c6c co quan chfc nang c6
thAm quy€n vd cric tai liQu li€n quan d6 xdc dinh nguyen nh6n vd mfc d6 thiet hai.

Diau 13. Hb s0 bdi thudns

, BAO VryT ph6i hqp voi chu xe, nguoi bi thiet hai, cq quan c6ng an vd c6c ben l.ien quan d& !u tai
nan de thu tMp cac 'ai. li6u co li€n quan dih u.r fai nqn giao th6ng dA lap Hd so bdj thuong. Hd w b6i
thudng bao hi6m bao g6m uic tai liQu sau:

11.1 Thdng bdo rai nan/rhidr hai ri 1du ciu boi thuong kem kem rai lidu Udn quan ddn xe. nguoi ldi xe
(Ban sao c6ng chung hoec Ban sao co xdc nha! cua BAO VIET sau klli dA d6i chi6u vo,i ban
chinh) do bdn mua bio hidm, nguoi dLroc Bao hi6m cung c6p.

a) Girly d6ng loj xe (ho{c bdn sao chrmg thuc Gdy deng Iq; xe kern ba,r g6c Gi5y bi6n nhAn cua t6
chuc dn dung con hieu luc. rhal cho bdn chinh Ciril dang.ky xe rong $oi gjan Lo chuc tin durg
git ban chinh GiAy dnng S xe) hodc chimg tu chuy€n quyih sd htu xe vri chrmg hr ngudn goc xe
(trucrng hqp i$6ng c6 gi6y ding lqi xe).

Dl uuv DI]eD lat xe

c) Ciay .Liarg minh nha! dar hoac Tiie cdn cu6c c6ng dAo hoic Hd chi6u hoae ciu gid} .i.tuj drar
Lh6! crira ng,j'di i:i r.e.

:l G:6;, :r.lrg.=.il r:l !tl:r.
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13.2 Tai lieu chrmg minh thiet hai ve sfc kh6e, tinh m?ng (Ban sao cua oic co so y t6 hoac bdn sao c6
xdc nh?n cua BAO \,'tEJ sau khi da d6i chiitu voi 6an chinh) ao Uen mua Uj" i.i*r 

"g"or 
A-*"

bdo hi6m cuns can:

a) Gidy chtng nhAn thucDg tich.

b) H6 so'benh 6n.

c) Tdch luc kllai til hodc Gdy brio tu holc ven ben &ic nhan cua co quan c6ng an ho{c kiit qu.i girim
dinh cua Co quan gidm dinh ptxip y d6i voi truqng hqp nan Dh6n ch6t ffin plu<ng dC-n giao d;6ng,
chet do tai nan.

13.3 Tai ficu chung minh rhict hai d6i vdi rai satr do b6n mua bao hid4 nguoi duoc brio hi&n crmg c6p:

a) H6a dsIL chrmg tuI. qp Ia va vigc sta cht4 thaymoi tii san bi thi6t fui do tai n4n giao th6ng gAy n(ruong hqp BAO VIT rh,rc hien sua chfa. khic phuc rhigt h4i. eAO vEf dftict nhi-.; thu
thap siAy td my).

b) 9f C'rl"ly. !9a 
don. chung.u tj6n qlanden chi phi ptr,ir sin} mi chir xe co gidi da chi ra dd gidm

rhieu thidl hai hay de rh,rc hien $eo chi dan cua BAO VIET.

l3.4 Ba.n sao c4c $i !ry li1n.eua" ?g co quar C6ng an.do BAO VrEt thu th{p rrong cric vr,r tai n?n gdyti v:nC d6i voi b.6tr tly ba_ va hdr l klnctt. bao gdm: Th6ng brio k6t qua dieu tra" x6c mjnb eiai
quyet l1r tai nan giao thdng hoac Thdng b6o k6t lu..in di6u tra giai quy6t w tai nan giao th6Dg.

13.5 Bientan^Cijrndjnhx.ic dinhnguyCn nh6n vn muc dQ rhigt h4i do BAO VIEJ Hp duoc fiiing Dhdl
gita BAO VIET vd bCn mua bdo hi€4 nguoi duoc Mo hirim.

13.6 Cdc tAi liQu c6li€n quan diln w tai narr (n6u c6).

Diiu 14. Thdri hgn y6u cAu, rhanh toirr vd khi6u n4i b6i thulng

14.4 Ttoi lifu khoi.kien ve hqp d6ng bao hi6m h 03 ndm kA ft rhdi di6m phAt siDh rranh ch6p.
Qud thoi h?D ren quydn kioi kjen I.J6ng con gi6 Lri.

DiAu 15. Giii quy5t tranh chdp

MQi ran}t ch6p pher sinh tu hgp d6ng bdo hiem. n6u khong gidi quydt duoc bing rhurong

GIAMD6c

l4.l Thoiban.y€u-cau b6i rhuohg l, 0 | nam ke tu ngiry xAy ra ral nan. rru rrudng hqp ctram n€ ao
nguydn niin k-h6ch quan vi bat kha kl6ng $eo quy dinll cia phep luar.!6qJvI ruar Nralr qud vd ucr rsra Kormg rDeo quy orDII cua pnap tu4t. ,\

14.2 Thqi han rhani rorin b6i thuong cua Beo vidr b 15 ngir) kd ru kli nldn duoc ddy drl ha.rXA
yduc6u bdi rhuoDg bao hjem hop td vd ktr6ng quri 30 ngey kd tu kli nhin Auoc aiv arinO so l.l
yeu ceu b6i thudng bao hiem hCp le rong trudng hqp pMi di5n hdrlh xric rninh hii sq . , /^,J)

14,3 Truong hAp f) chiSi bdi thuarng, Bao Vi6t p.hai- th6ng brio bing ven bdr cho bCn ^* teo',.:/Tr,uong hqp u ch6i bdi rhuong. Bdo Vier phai rh6ng bdo bing van bdl cho bCn mua bdo,,)

{e^m.SSul.tluoc baonieTr bi6r tj do tu ch6i b6i rhudng trong rhoi har 30 ngay tE nr ngdl
nhAn dudc hd so yeu c6u boi lhuong bdo hjEm hqp le.

'h6irc c6rc rr
. | 6A0 Hl:r
{ BAO VrEt
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